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Reuse & Recycle for a Sustainable Future Learn more

Acer acknowledges the environmental impact of plastic waste on the environment 
and has established specific objectives in sustainable design. Our goal is to 
incorporate 20% to 30% of post-consumer recycled (PCR) plastic into our products 
by 2025, thereby reducing our dependence on virgin plastic. This initiative not only 
contributes to the reduction of plastic waste on land and in the ocean, but also 
conserves energy resources, minimizes greenhouse gas emissions, and protects 
natural resources.

In practice, the research and development process can also be viewed as 
an implementation of learning. Along with emphasizing the importance of 
environmental protection, continuous improvement is also essential. Starting from 
2021, Acer has taken the lead in using the highest proportion of postconsumer 
recycled (PCR) plastic in the Vero series products. These materials were the best 
available at that time and met the durability requirements of the products. 
Subsequently, Acer collaborated with manufacturers to increase the proportion of 
PCR plastic used in the products. The durability of recycled materials in electronic 
products has been proven through production and assembly, international 
transportation and warehousing, as well as the actual daily use and subsequent 
maintenance by consumers.

In 2024, with the Aspire Vero 16, we have further increased the proportion of 
recycled plastic in the casing to 60%, which is twice as much as in 2021, without 
compromising the overall performance of the laptop. It meets multiple military 
standard tests (MIL-STD 810H), demonstrating its strength and durability. In the 
future, Acer will expand the use of recycled materials from Vero series products 
to other conventional products, including those in the business and consumer 
product lines, further increasing the use of recycled plastics and enhancing our 
efforts to address plastic issues. Acer expects that all our products will contribute 
to sustainability, with sales figures reflecting not only financial performance but 
also environmental contributions.
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Message from the Chairman and CEO
Accelerating Our Sustainability Efforts with Smart Solutions

Jason Chen
Chairman and CEO, Acer Inc.

Winning Global Recognition for Our ESG Initiatives

With the goal of making environmental, social and governance (ESG) a sustainable part of Acer, we are accelerating our efforts and seizing new business opportunities. We 
steadily expanded our Vero portfolio of eco-conscious products to include our first carbon-neutral laptop, in addition to monitors, projectors, air purifiers and peripherals. 
We invested in smart solutions that will help reduce carbon, save energy, and increase productivity, including solutions in e-mobility, parking, and air quality monitoring. We 
started leveraging biofuel solutions in product transportation and offered energy storage solutions from household to industrial use, manufacturing to application, and 
front-of to behind-the-meter solutions to contribute to the energy transition. In addition, we offer AI-assisted medical screening software for diabetic retinopathy, age-
related macular degeneration, osteoporosis, and AI-based smart solution for other medical diagnosis needs.

Acer’s “Earthion” sustainability platform that unites employees and supply chain partners to tackle environmental challenges has continued to gain strength. We are 
committed to sourcing 100% renewable electricity by 2035 and have pledged to achieve net-zero emissions by 2050. As one of the world’s top ICT companies, Acer seeks 
to amplify positive impacts on the environment through united actions; ahead of our target schedule, 76% of our critical suppliers have committed to 100% renewable 
electricity or set science-based carbon reduction targets. We will continue working toward the goal to use 20-30% postconsumer recycled plastic in our computers and 
monitors (on average by weight) by 2025, for which 18.8% use was achieved in 2023.

Our focus on ESG through transparent reporting and initiatives under our Earthion mission has gained increasing global recognition and is instrumental in our inclusion 
in worldwide sustainability indices and winning major industry accolades throughout 2023. Acer was listed in the Top 5% of companies in the S&P Global Sustainability 
Yearbook 2023 for sustainable business practices. We debuted on the CDP Supplier Engagement Rating Leaderboard and received “A-” rating in leadership level for climate 
change for CDP’s questionnaire for carbon disclosure for the third year. For the 10th consecutive year, we were listed in both the MSCI ESG Leaders Indexes, garnering the 
best rating of “AAA” in its category since 2021, and in the Dow Jones Sustainability Indices Emerging Markets Index. Furthermore, we were named among Forbes World’s Best 
Employers for the fourth consecutive year and awarded an Ecovadis Platinum Medal that represents the sustainability rating’s highest recognition for the top 1% of rated 
companies for the second year.

Demonstrating our commitment to keep enhancing our corporate disclosures, we published a dedicated Task Force on Climate-related Financial Disclosures (TCFD) Report 
in 2023, describing our risk management and decision-making planning in more detail to help stakeholders better understand the related financial impact. Looking ahead, 
Acer intends to publish its first nature-related disclosures, aligned with the Taskforce on Nature-related Financial Disclosures (TNFD) for 2025. We are among the 320 
organizations from over 46 countries that have committed to make nature-related disclosures.
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Important Achievements and Recognition
2023 Excellence in Corporate Social 

Responsibility Award by CommonWealth 
Magazine

Ranked 25th

MSCI ESG Leaders Indexes

Selected for MSCI Leaders Indexes for the 
tenth consecutive year

S&P Global Sustainability Year Book

Among top 5% of companies in the S&P 
Global Sustainability Yearbook 2023 

Listed on the DJSI Emerging Markets Index for the 
10th consecutive year in 2023

The Dow Jones Sustainability  
Emerging Markets Index

World’s Best Employer by Forbes

Named by Forbes as one of the World's Best 
Employers for the fourth straight year 

CDP Climate Change

Rated as leadership level "A" for three 
consecutive years

MSCI ESG Rating

AAA

FTSE4Good 

Selected for inclusion in the FTSE4Good 
Emerging Index for the eighth 
consecutive year

Taiwan Corporate Sustainability 
Awards (TCSA)

Received "Platinum" Sustainability Report 
Award in the TCSA 

World’s Top Companies for Women

Named by Forbes as one of the World's 
Top Companies for Women 2022

Listed on Supplier Engagement 
Leaderboard

CDP Supplier EngagementEcovadis Sustainability Rating

Received Platinum Selected for the sixth consecutive year 
as part of the FTSE4Good TIP Taiwan 
ESG Index

FTSE4Good TIP Taiwan ESG Index

Received “Prime” ESG Corporate Rating

ISS ESG Corporate Rating

Included in the list of the 2,000 most 
influential companies (SDG2000)

Ranked 64th of Digital Inclusion 
benchmarking

World Benchmarking Alliance (WBA)
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ESG Performance Highlights

Released our first TCFD ReportTCFD A total of 25,920 attendees 
completed human rights training25,920

Global investment in regional social 
projects totaled over 37,896 man-
hours

37,896

Social Governance & EconomicsEnvironment

210,000 direct supplier employees 
audited in 2022210,000

Percentage of positive customer 
evaluations reached 94%94 %

77% of Acer employees engaged in 
Project Humanity77 %

Ranking of issued patents by 
domestic applicantsThird

The proportion of female directors 
increased to 29%29 %

Selected as one of the best 
employers in the world by Forbes 
2023

Best 
Employer

Selected as World's Top Companies 
for Women by Forbes 2022

Women 
Friendly 
Company

Rated leadership level "A-" for  
CDP climate change for three 
consecutive years

A-

From 2020 to 2023, more than 40 
million computers and monitors 
were manufactured using post-
consumer recycled plastics

40 million

Listed on the Supplier Engagement 
LeaderboardA

Approx. 27% of 2023 revenues 
contributed from businesses other 
than computers and displays

27 %

Carbon reduction target validated 
by the Science Based Target 
initiative (SBTi)

SBTi
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Aspect(s) 2025 Goals 2023 Accomplishment Key SDGs for Response

ESG Governance and 2025 Sustainability Goals
2025 Sustainability Goals and 2023 Accomplishments

Circular Economy

Climate Change

Social Impact

• Sustainable Design

• Recycled Materials

• Plastic Packaging 

Reduction

• Renewable Electricity

• Energy Efficiency

• Carbon Reduction

• Environmental 

Friendliness

• IT Education

• Employee 

Engagement

20-30% of PCR plastics content in computers and monitors

Over 90% of employees engaged in Project Humanity

80% of global employees are actively engaged in their work

77% of employees engaged in Project Humanity 

77% of global  employees are actively engaged in their work

45% reduction in average computer energy consumption in 
2025, compared to 2016

80% of critical suppliers committed to RE100 or set carbon 
reduction SBTs

Rate of reduction in average computer energy consumption 
Notebook Computer: 42% / Desktop Computer: 38%

76% of critical suppliers commit to RE100 or set Science Based 
Targets (SBT)

48%  renewable electricity usage 

18.8% of PCR plastics content in computers and monitors

Acer Group to reach 60% renewable electricity usage
* RE100 reached by 2035
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Materiality Analysis Learn more

Materiality Analysis Process

Double Materiality

2023 Material Topics

Acer conducts materiality analyses annually by 
referring to the Universal Standards and the AA 
1000 Accountability Principle: 2018 published 
by the Global Reporting Initiative (GRI): The four 
principles of Inclusivity, Materiality, Responsiveness 
and Impact are used to understand stakeholders' 
concerns about ESG, to strengthen internal 
and external communication, to respond to 
stakeholders' expectations for information, and to 
plan and establish a management structure for ESG 
information disclosure.

We adopt the "Double Materiality Principle" recommended by the European Commission in the "Guidelines 
on Nonfinancial Reporting: Supplement on Reporting Climate-related Information" to consider the positive/
negative impact of each ESG topic issue on the organization's business operations and also consider the impact 
of the organization's role in the value chain on the economy, environment, and people (human rights) aspects.

The top three important topic for the company in 2023 are energy, carbon emissions, and climate change; 
innovation and research and design, and information security and privacy protection. Compared to 2022, 
the following topics increased in the ranking in 2023: innovation and research and design, talent attraction, 
retention and development, and supplier environmental and social management. Circular economy, corporate 
governance, and standards of conduct slightly decreased in ranking. In 2023, we renamed the topic "circular 
economies and product life cycle" to "circular economy" to highlight Acer's emphasis on this topic. Additionally, 
considering occupational health and safety as an topic valued by employees, biodiversity as an important 
natural capital for enterprises, and Acer's responsibility and key role in digital inclusion and social philanthropy 
issues, we consider them as secondary material topics and still report and disclose relevant content in this 
report.

The Sustainability Committee finalized 10 material topics of medium to high concern and importance, mapped 
them to the GRI Universal Standards topics, identified the indicators and their boundaries to be disclosed in the 
Sustainability Report, and had the content of the disclosure confirmed by an external third party. The material 
topics survey results of Acer in 2023 were already reviewed, approved, and supervised by Acer's Board of 
Directors.

Identifying 
Stakeholders

Identify and evaluate 
the impact of issues 

and the level of 
interest

Understanding 
Organizational 

Context, Collecting 
Sustainability Topics

Material Topics 
Ranking

Deciding to disclose 
boundaries and 

sustainability strategy 
development

Review disclosure 
contents

Set management 
goals

Monitor 
management 

performance of 
material topics

ImpactResponsivenessMaterialityInclusivity

Results of Analysis of Material Topics - Matrix

Im
pa

ct
 o

n 
ES

G

High

Impact on Operation HighLow

A Innovative R&D and Design

B Corporate Governance and Code of 
Ethics/Standards of Conduct

C Policy and Public Issues Advocacy

D Supplier Environmental and Social 
Management & Performance

E Energy, Carbon Emissions and 
Climate Action

F Circular Economy

G Water Resource 
Management

H Biodiversity

I Information Security and 
Privacy Protection

J Product Responsibility and 
Customer Safety

K Talent Attraction, Retention, 
and Development

L Human Rights, Equality, and 
Diversity

M Occupational Health and 
Safety

N Digital Inclusion and Social 
Philanthropy

Environment

Society

Governance
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ESG Governance Learn more

In line with the mission and policies of ESG, Acer has established the Corporate Sustainability Committee (CSC).
The committee is chaired by the Chairman and CEO, with the ESG Office serving as the executive secretary. The 
committee's responsibilities include defining the sustainability vision, strategies, and medium- to long-term 
targets, coordinating and integrating resources across departments, supervising sustainability performance, 
overseeing the response to and management of sustainability-related risks and opportunities, and regularly 
reporting to the Board of Directors. The CSC convenes two meetings annually, during which they supervise and 
review the sustainability actions and implementation status of each working group, address the demands and 
expectations of stakeholders, review the annual sustainability targets, and establish medium- to long-term 
targets. They also engage in discussions and decision-making on material sustainability issues. The meetings 
for 2023 were held in June and December, with a 100% attendance rate.

Major Advocacy Initiatives and Participation

Acer Sustainability Governance Organization

Acer works with global non-governmental organizations and businesses to discuss ESG-related issues and 
enhance the sustainability of the ICT industry. We work with stakeholders from various regions to create 
value and foster a win-win industry ecosystem. Instead of engaging in climate-related lobbying activities, we 
participate in sustainability issuer elated organizations as a long-term member and leverage Acer's influence 
to encourage more companies to fulfill corporate responsibility actively. Regarding environmental issues, 
we support the goal of limiting the temperature increase to 1.5°C as outlined in the Paris Agreement. We are 
committed to achieving the net-zero goal by 2050. We work with like-minded stakeholders, organizations, and 
trade associations to ensure that we are working toward our common goals together.

Responsible Minerals Initiative (RMI)

Public-Private Alliance for Responsible 
Minerals Trade (PPA)

CDP Supply Chain

Responsible Business Alliance (RBA)

RE100

Taiwan Climate Partnership

Taiwan Nature Positive Initiative (TNPI)

Oversight and Management

Support and Assistance

Board of Directors

ESG Office

Regional Operations 
Sustainability Team

Branch Sustainability 
Representative

Corporate Sustainability Committee (CSC)
Chair: Chairman and CEO

CSC Mission

• Approving sustainability vision, strategy, and medium- to long-

term targets

• Facilitating the coordination and integration of resources across 

departments

• Supervising the performance of sustainable practices

• Responding to stakeholder requests and expectations

CSC Working Group

Environmentally friendly products

Corporate Governance Risk Management

Supply Chain Management

Environmental Policy and Management

• Formulating annual goals and action plans in accordance with 

the long-term sustainability targets.

• Planning, executing, and tracking the progress and 

effectiveness of action projects.

CSC Working Group Mission
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Medium- and 
Long- Term Goals

Goals 2023

Achievement 
Status 2023

Goals 2024

Circular Economy

• 2025 : 20-30% of PCR plastics content in computers and monitors

• 2025 : 45% reduction in average computer energy consumption in 2025, 

compared to 2016

• 19.5% of post-consumer recycled (PCR) plastics used in computers and monitors

• Notebook energy consumption decreased by 43% and desktop computer energy 

consumption decreased by 42% compared with 2016

• 18.5% of post-consumer recycled (PCR) plastics used in computers and monitors

• Notebook energy consumption decreased by 42% and desktop computer energy 

consumption decreased by 38% compared with 2016

• 18.8% of post-consumer recycled (PCR) plastics used in computers and monitors

• Notebook energy consumption decreased by 42% and desktop computer energy 

consumption decreased by 38% compared with 2016

Post-consumer recycled plastics and ocean bound plastic

Product energy efficiency

Acer not only supports the concept of resource recycling, but also actively uses post-consumer recycled (PCR) 
Plastics in its products.

The Company determines the types and ratios to be used during product planning and carefully selects vendors; 
For products using post-consumer recycled plastics, we ensure that the raw material formulation is as close as 
possible to the physical properties of the virgin plastic. When necessary, we add strength and reliability design 
to the product design process to ensure product quality. Users can not only enjoy the same quality of products 
as virgin plastic, but also support the reuse of resources together with Acer to strengthen the concept of circular 
economy.

In 2023, 18.8% of post-consumer recycled plastic were used in our computer and monitor products. Over the 
period of 2020 to 2023, we have incorporated post-consumer recycled plastics into more than 40 million units 
of our computer and monitor products. In addition, we place significant emphasis on addressing the problem of 
marine plastic debris. We make use of recycled oceanbound plastic (OBP) and convert it into recyclable materials. 
The OBP is used in Ocean Glass touch panels for notebook computers and Acer Vero Ocean Series apparels. By 
adopting post-consumer recycled plastic and OBP, our objective is to minimize the improper disposal of plastic 
waste and raise consumer awareness of environmental protection.

Product energy efficiency has been a key design indicator for us. We base our product design on the U.S. ENERGY 
STAR standard and will continue to offer consumers more products with low energy consumption. In addition to 
expanding the coverage of the Modern Standby power management mode, we are also incorporating additional 
display power saving technology to further reduce the energy consumption of our products. In 2023, 60.77% of 
our computers and monitors are U.S. ENERGY STAR certified. 

The average energy consumption of notebook computers decreased by 42% compared to 2016, and the 
average energy consumption of desktop computers decreased by 38% compared to 2016.This progress brings 
us closer to our goal of reducing the average energy consumption of personal computers1 by 45% by 2025.

Learn more

Learn more

Note1：Average energy consumption=total power consumption/total shipment

From 2020 to 2023, more than 40 million computers and monitors use post-consumer 
recycled plastics

million
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Innovations for the Environment and Society: Conscious Technology Learn more

As a human-centric company, our mission is clear – driving the development and innovation of "Conscious Technology" with humans at heart and the planet in mind.

Learning

Working

Moving

Living

Learning: Accelerating Net-Zero Education

Working: Facilitating Tech-as-a-Service

Moving: Propelling Renewable Mobility

Living: Empowering Energy-Efficient Homes and Smart Medical

Designed with sustainability in 
mind, our Acer for Education 
products strive to minimize 
their environmental impact and 
produce less waste.

Acer for Business focuses on innovating 
responsibly and sustainably, designing products 
like our line of Vero PCs and devices.

Our Acer Device-as-a-Service encourages 
recycling and reusing of used devices, for a more 
sustainable future.

The Vero Notebook boasts 
green packaging, OceanGlass™ 
touchpads, and more PCR 
plastic without sacrificing on 
performance or features.

Acer eKinekt uses kinetic energy to power the all-in-
one bike-desk, enabling a more active and sustainable 
lifestyle.

Air purifiers with air quality sensors 
detect suspended particles and filter 
out harmful substances to improve air 
quality; Ozone antibacterial sanitizer 
produces ozonated water for cleaning 
items.

AI-assisted software speeds up the diagnosis of patients with 
diabetic retinopathy; AI-assisted screening software for bone 
mineral density (BMD) abnormalities.

Acer offers global support, including authorized repairs 
and eco-friendly product lifecycle management.

Acer designs solutions for 
uninterrupted power supplies and the 
ability to save excess green energy.

Through our smart rainfall and flood water storage system, 
we ensure water is retained and saved until it’s needed.

Our smart parking meter 
integrates EV charging to allow 
effortless navigation around the 
city in more climate-friendly 
vehicles.

E-scooters offer eco-friendly travel options; AI-driven e-bike 
adapts to riding conditions and preferences for the optimal 
riding experience. MRT safety upgrade plan uses AI to create 
safe and convenient transportation; electric bicycle power 
systems provide carbon-reducing energy options.

Our devices incorporate smart 
classroom solutions and empower 
schools to digitally transform to 
a more sustainable and improved 
digital learning set up.

Learn More Learn More

Learn More

Learn MoreLearn More

Learn MoreLearn More

Learn MoreLearn MoreLearn More

Less Waste Eco-Conscious Devices Digital School Smart ParkingE-Mobility

 Eco-friendly Computers

Sharing Efforts

Bike-Desk ‘Pure' LifestyleSmart Medical

Lifecycle Management

 Energy SavingSmart Water System

https://www.acer.com/tw-zh/education
https://www.acer.com/acerchromebookvero712cv872cv872t
https://www.acer.com/us-en/emobility/kinetic-tech/acer-ekinekt-bd-3
https://www.acerpure.com/en-global/products/detail/ap353-10w
https://www.acer-medical.com/
https://www.hsnservice.com/
https://emea-daas.acer.com/
https://www.acerits.com/acerits-home-en
https://www.acer.com/ebii/us-en/index.html
https://www.aopen.com/GB_en/solutions/digital-school
https://www.acer.com/us-en/education
https://www.acer.com/acerchromebookvero712cv872cv872t
https://www.acer.com/us-en/emobility/kinetic-tech/acer-ekinekt-bd-3
https://www.acerpure.com/en-global/products/detail/ap353-10w
https://www.acer-medical.com/
https://www.hsnservice.com/
https://emea-daas.acer.com/
https://www.acerits.com/acerits-home-en
https://www.acer.com/ebii/us-en/index.html
https://www.aopen.com/GB_en/solutions/digital-school
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Operations Products and Services Value Chain

2022 2023202120202019

13,764
12,199

13,297

11,490

10,559

2022 2023202120202019

58.8

1.74

1.63 1.72

44.0

41.7 41.7

1.49
43.8

1.35

Climate Strategy and Transformation Learn more

Acer is committed to achieving the net-zero goal by 2050. We have released the key strategies for achieving 
net zero and have launched nine strategies in three major dimensions. We are dedicated to comprehensively 
reducing our carbon footprint through three strategies: corporate operations, products and services, and a low-
carbon supply chain. For more information on the implementation of our net-zero strategies in 2023, reduction 
of energy consumption in business operations, and tree planting actions to create a circular ecosystem, please 
refer to Operations and Environment for our products and services, Product Life Cycle, and the low-carbon 
supply chain, Environmental Management.

Acer's Net Zero Emissions Strategy

Minimize Energy consumption

Carbon Removal and Offset

Use Renewable Energy

Set energy-saving targets, use high-
energy efficient equipment, choose 
electrification, and low (or carbon neutral) 
fuels

Purchase and develop carbon credit, 
research on carbon capture,utilization, 
and storage (CCUS)

Install renewable-energy generation 
facilities, sign power purchase agreement 
(PPA), purchase renewable energy 
certificates

Low-Carbon Products and 
Services

Smart, Circular and 
Renewable Applications

Choose Sustainable Materials

Boost product energy efficiency, reduce 
the carbon footprint of products and 
services

AI, IoT, circular, renewable energy storage 
and creation

Use post-consumer recycled (PCR) 
plastics and ocean-bound plastics (OBP) 
in products

Commit to Carbon Reduction 
Targets

Realize a Low Carbon and 
Circular Economy

Green Manufacturing and 
Logistics

CDP, science-based targets (SBTi), RE100

Material circularity, DaaS (device as 
service) business

Save energy, use low (or carbon neutral) 
fuels, optimize processes

Medium- and 
Long- Term Goals

Goals 2023

Achievement 
Status 2023

Goals 2024

• Net Zero emissions across the value chain by 2050 

• Operation carbon neutrality by 2040

• 100% renewable electricity usage by 2035

• In 2030, operation carbon emissions (Scope 1, 2) will be reduced by 50% compared 

to the base year of 2019; value chain carbon emissions (Scope 3) will be reduced by 
35% compared to the base year of 2020 (SBT)

• 50% of electricity consumed from renewable sources

• 21% : Scope 1, 2 carbon emission reduction compared with the base year of 2019

• 10% : Scope 3 carbon emission reduction compared with the base year of 2020

• 50% of electricity consumed from renewable sources

• 16.8% : Scope 1, 2 carbon emission reduction compared with the base year of 2019

• 7.5% : Scope 3 carbon emission reduction compared with the base year of 2020

• 48% of electricity consumed from renewable sources 

• 23.3% : Scope 1, 2 carbon emission reduction compared with the base year of 2019 

• 28.8% : Scope 3 carbon emission reduction compared with the base year of 2020 

Acer Group Annual Greenhouse Gas Emissions
Unit: Tonnes CO2e

Annual Emissions(Tonnes CO2e) CO2eTonnes per capitaCO2eTonnes/billion NTD

Unit: CO2eTonnes/billion NTD; CO2eTonnes per capita

Climate Risks and Opportunities and Climate-Related Financial Disclosures (TCFD)

In 2020, Acer officially implemented the Recommendations of the Task Force on Climate-related Financial 
Disclosures issued by the Financial Stability Board of the United Nations to analyze the current status of climate-
change-related financial disclosures, identify and quantify climate risks, and publicly disclose the potential 
financial impact of climate change on Acer and its future.

In 2023, we released our first TCFD Report. We believe by adopting the TCFD recommendations, we have 
strengthened our efforts in climate governance and enabled us to identify and respond to climate risks and 
opportunities and gain a deeper understanding of the impact of our operations and products on the climate. 
We have thus formulated relevant strategies and adaptation measures accordingly to reduce climate risks and 
enhance our resilience against climate change. We have also actively embraced the global trends of a green, 
low-carbon economy and business model transformation driven by climate change. We continuously improve 
energy efficiency, utilize renewable energy, integrate existing and new business groups, develop low-carbon 
and sustainable strategies, and propose specific products and solutions to create ESG value and enhance our 
competitiveness. 

https://www.acer.com/sustainability/uploads/files/shares/tcfd-report/
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Terrestrial Ecosystem: Promoting Climate Adaptation and 
Ecological Conservation through Afforestation

Aquatic Ecosystem: Enhancing Biodiversity Conservation and 
Research with Technolo

Biodiversity Learn more

In 2023, we assessed the biodiversity risks of our operational sites in more detail, we utilized various tools 
including TNFD - LEAP (Locate & Evaluate), ENCORE, WWF Risk Filter, and geographic information systems. 
These tools helped us determine if Acer's global sites were situated in biodiversity-sensitive areas.  Additionally, 
we organized biodiversity-themed presentations during supplier ESG communication meetings to raise 
awareness about the significance of this matter

Biodiversity is a precious natural asset, and its protection is vital to ensure the long-term health of the global 
ecosystem and the survival of life on this planet. Acer’s global operations sites are mainly located in science 
and technology parks and general office buildings, which have a lower impact on biodiversity. Nonetheless, 
to understand the potential impact of our operations on biodiversity, we are committed to achieve no net 
deforestation, no net loss (NNL), and increase the net positive impact (NPI). We are committed to applying 
mitigation hierarchies, such as avoidance, minimization, restoration, offset, and additional conservation 
actions, and engaging with stakeholders to fulfill followings:

Medium- and 
Long- Term Goals

• The first report of The Taskforce on Nature-related Financial Disclosures (TNFD) for the 

year 2025 to be published in 2026

• Require our suppliers and partners to assess the biodiversity-related risks of their 

operating sites and develop biodiversity commitments

Goals 2024

• In 2024, the company will integrate natural and biodiversity risks into its risk assessment

• The full TNFD LEAP method will be implemented on a trial basis

• The company will monitor the progress of biodiversity risk assessment for suppliers and 

partners, and conduct preliminary assessments on suppliers.

• Include commitments to nature and biodiversity, as well as risk assessment, in the 

supplier ESG scorecard

Goals 2023

• We should conduct additional evaluations of the biodiversity risks at our operational 

sites using alternative tools

• We should also ask our suppliers and partners to assess the biodiversity risks at their 

operational sites and encourage them to establish biodiversity commitments

Achievement 
Status 2023

•  To assess the biodiversity risks of our operational sites in more detail, we utilized 

various tools including TNFD - LEAP (Locate & Evaluate), ENCORE, WWF Risk Filter, and 
geographic information systems. These tools helped us determine if Acer's global sites 
were situated in biodiversity-sensitive areas.

•  Additionally, we organized biodiversity-themed presentations during supplier ESG 

communication meetings to raise awareness about the significance of this matter

• Ensure that our businesses comply with global, national, and local laws of biodiversity. 

• Use internationally recognized tools to assess the biodiversity-related risks of our operating sites.

• Require our suppliers and partners to assess the biodiversity-related risks of their operating sites, encourage them to make 

biodiversity commitments and to adopt necessary measures (e.g. avoid, reduce, restore, and offset) when operating in areas 
in close proximity to critical biodiversity, biologically diverse ecosystems, and habitats to minimize negative impacts.

• Seek opportunities with partners and relevant stakeholders to reduce impacts on biodiversity and work together toward the 

long-term goal of a net positive impact on biodiversity.
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Medium- and Long- Term Goals Goals 2023 Achievement Status 2023Goals 2024

Audit

Online Training Courses

Vocational Education and Training

76 % 95 %

100%  ( 3TG smelters )

80%

100%  ( 3TG smelters )

80%

100%  ( 3TG smelters )

65%

99%  ( 3TG smelters )

76%
Critical suppliers commit to RE100 or set Science Based 
Targets (SBT)

Description of Goals

Responsible Supply Chain Learn more

• Continuously provide suppliers with RBA 

Code of Conduct on-site conformance audit 
percentages

• Continuously expanding RBA audits to 

third-tier suppliers

70 first-tier suppliers
400 second-tier supplier audits

70 first-tier suppliers
400 second-tier supplier audits

83 first-tier suppliers
1,145 second-tier supplier audits

Environmental

Social

Continuously invite third-tier suppliers  to 
participate in the CDP Supply Chain Climate 
Questionnaire

Continuously invite third-tier suppliers  to 
participate in the CDP Supply Chain Climate 
Questionnaire

Completed invitation to third-tier suppliers to 
participate in the CDP Supply Chain Climate 
Questionnaire

CDP supply chain project participates in 
expansion and third-tier suppliers

CDP supply chain project participates in expansion and 
third-tier suppliers

Conformant to/participate in the OECD due diligence 
third party mechanism

Improving Supplier Capabilities

Audit Results

Environmental Management: Supply Chain Greenhouse Gas Management

Social Management

In addition to developing our own courses, we actively collaborate with third-party professional organizations to offer online 

courses. Our goal is to enhance and effectively disseminate specialized knowledge on relevant issues to suppliers. 

In 2023, we completed 83 audits of first-tier supplier manufacturing factories, all of which were carried out through on-site 

audits for non-conformance items and audits for 4 new suppliers. No suppliers were disqualified for failing to meet Acer's 

social and environmental management requirements. The number of direct employees of audited suppliers in 2023 exceeded 

210,000, with 3,394 direct employees interviewed, of which over 80% underwent the RBA VAP. The audit completion rate for 

audits conducted within a two-year validity period was 92.2%.

Since 2008, Acer has joined the CDP (Carbon Disclosure Project) supply chain, and has been using the ESG scorecard to further 

review suppliers' overall carbon management, carbon reduction achievements, and renewable energy usage. We manage the 

environmental impact of the supply chain and incorporate suppliers' scores into the procurement evaluation. The results of the 

suppliers' scores are also incorporated into the procurement evaluation, so as to encourage the whole supply chain to enhance 

its ability to cope with climate change. Starting from 2019, second-tier suppliers were invited to join the CDP Supply Chain. In 

2022, Acer formally started inviting third-stage suppliers to participate in the climate questionnaire to identify suppliers' climate 

risks and opportunities through their responses to the questionnaire. In 2023, the number of Acer suppliers responding to the 

CDP questionnaire increased by nearly 30% compared to 2022, and Acer obtained the highest-rating Supplier Engagement 

Leaderboard in CDP Supplier Engagement Rating.

With the implementation of the Acer Responsible Supply Chain Management (ARSM), all Acer manufacturers and service 

providers are required to comply with both the RBA Code and local regulations, with no regional differences. Acer requires 

suppliers to conduct regular RBA on-site audits (or obtain SA8000 certification) by third party to ensure compliance with the 

RBA Code of Conduct and identify deficiencies in the suppliers’ execution in the above five areas.

Responsible minerals sourcing continues to be a major focus for Acer. We believe that it is our responsibility to respect the 

human rights of others and to address adverse human rights impacts that exist where we do business and within our area of 

influence. As a program that began with a focus on tantalum, tin, tungsten and gold (3TG) in the Democratic Republic of the 

Congo (DRC), Acer’s Responsible Minerals Sourcing program has expanded to a program capable of addressing any minerals 

identified by Acer that involve social and environmental risks. 

In 2023, Acer’s responsible minerals sourcing program continued to include 3TG, cobalt, and mica as prioritized minerals in its 

responsible sourcing strategy. These determinations are based on the necessity of these minerals to the functionality of Acer 

products, the mineral sourcing from Conflict-Affected and High-Risk Areas (CAHRAs), as well as expectations of government 

and non-government organizations to conduct due diligence on minerals supply chains. Acer will continue to reassess its 

priority minerals each year. In 2023, Acer issued its annual consolidated responsible minerals report, outlining the steps taken to 

conduct due diligence on all of its priority minerals.

Our Actions 2023 Responsible Mineral Report

In 2023, we continuously promote on-the-job training for suppliers and their employees, targeting ODMs and key component 

suppliers for ESG education and training. The topics of training are set to implement the RBA Code of Conduct (including: labor 

rights, environment, safety and health, ethics, etc.) and anti-bribery policy. The training is conducted for the related indirect 

and direct employees in the plant. After the Supplier's initial training plan is developed and sent to Acer for content review, the 

supplier's training team conducts on-the-job employee training.

Acer Group Annual Greenhouse Gas Emissions

Course Categories Cumulative Total 
Number of Classes

Cumulative Total 
Hours

Environment
Greenhouse gas, carbon management, carbon disclosure, sustainable 
materials, product-restricted substances management, chemical 
management, green product regulations, fluoride regulations

Human rights 
and health

Fire safety, mechanical safety protection, child labor and underage 
workers, forced labor, wage and hour management, due diligence, and 
deficiency improvement

16 32.0
Our critical suppliers have committed to RE100 or 
science-based carbon reduction targets (SBTs)

Our first tier suppliers have incorporated climate 
issues at board level

https://www.acer.com/sustainability/zh/responsible-supply-chain/responsible-sourcing-of-minerals/our-actions
https://www.acer.com/sustainability/uploads/files/shares/responsible-mineral-report/2023_Responsible_Minerals_Report.pdf
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Inclusive Workplace and Society Learn more

For the fourth consecutive year, Acer has been recognized by Forbes as one of the "World's Best Employers." And in 2023, Acer 

was recognized as one of the "World's Best Women-Friendly Companies." This honor is a testament to the collective efforts of 

the team. In addition, through our commitment to Environmental, Social and Corporate Governance (ESG) initiatives, we are 

committed to making a further positive social and environmental impact.

Human Rights Protection

Diversity and Inclusion

Acer believes that every member of our staff deserves to be treated fairly and with dignity. We strive to protect 
the human rights and basic freedoms of our staff, providing equality of opportunity, protection of personal 
privacy, channels for the free and safe communication of opinions, and a safe, healthy working environment. 
We have established the Acer Group Human Rights Policy, which applies to all Acer Group companies and 
organizations and protects employees, suppliers and customers whose human rights may be at risk through 
Acer's efforts to implement human rights protection. We also expect our partners to meet the standards of this 
policy in order to uphold human rights. In addition, the Acer Standards of Integrity and Business Conduct refer 
to the United Nations Declaration on Human Rights, the International Labor Organization (ILO) Declaration of 
Fundamental Principles and Rights at Work, and the United Nations Guiding Principles on Business and Human 
Rights, and require all associates, board members, beneficiaries, policy-relevant promoters, affiliates, vendors, 
channel partners, contractors, and others who do business with Acer to comply with them.

Acer's "Standards of Integrity Management & Business Conduct," places strong emphasis on the policy of 
'equal opportunity' in the workplace. We promote diversity and an inclusive culture, striving to create an 
equal opportunity work environment. We maintain a non-discriminatory work environment; providing equal 
employment opportunities to employees and job applicants without discrimination based on race, color, genetic 
heritage, or other characteristics protected by local laws.

Acer attaches importance to human rights and gender equality among its workers. As of 2023, female staff 
accounted for 38% of total staff, 31% of management, and 23% of senior management.

Region

Taiwan 

EMEA

PanAsia Pacific

Pan America

Total

Total number of 
attendees

10,124

6,045

6,994

2,757

25,920

Course 
Hours

21,876

17,492

18,916

7,176

65,459

Number of 
People

1,921

2,051

1,774

609

6,355

2023 Average Hours of 
Training Per Person

11.39

8.53

10.66

11.78

10.30

Proportion of Female Employees

2023 Human Rights Protection Training Participation and Hours

2020 2021 2022 2023 Target (%)
Target year of 
achievement

37% 37% 38% 38% 38% 2024
Share of women in total 
workforce

36% 33% 33% 32% 34% 2024
Share of women in junior 
management positions1

26% 27% 28% 27% 28% 2024
Share of women in STEM-related 
positions4

17% 17% 18% 23% 20% 2024
Share of women in top 
management positions2

37% 26% 29% 39% 30% 2024
Share of women in management 
positions in revenue-generating 
functions3

30% 31% 31% 31% 32% 2024

Share of women in all 
management positions, 
including junior, middle and top 
management

Note1: According to Acer's internal classification principles, this refers to the sum of middle/junior level executives.

Note2: The original definition was based on the list of senior executives disclosed in the annual report. In 2023, it was revised according to Acer's internal 
management level policy, hence adjusting the data for previous years accordingly.

Note3: "Revenue-Generating function" refers to the direct management roles in departments such as sales, or roles that directly contribute to the 
output of products or services.

Note4: STEM refers to Science, Technology, Engineering and Mathematics. STEM staff members use their knowledge of science, technology, 
engineering or mathematics in their daily duties.

Diversity and 
inclusion training

During the "Standards of Integrity Management & Business Conduct" training, we place strong emphasis on the 
significance of showcasing diversity and inclusion in the workplace.

Training and 
advocacy

In training sessions for supervisors at all levels, we emphasize diverse recruitment practices, particularly stressing the 
avoidance of biased language (such as age or race) during interviews.

Training 
arrangements

It is important to ensure that all employees, regardless of their background, are provided with equal opportunities for skill 
development, guidance, and career advancement.

Preventing workplace 
harassment

Clearly communicate a zero-tolerance policy towards discrimination and harassment, and ensure that complaints are 
promptly and fairly investigated through a confidential reporting system.

Representation in 
leadership roles

Actively strive to increase the representation of diverse individuals in organizational decision-making positions. For 
example, in the board of directors, the company emphasizes gender diversity, with female representation from outside the 
company reaching up to 50%.
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61,903 404

37,896102,251,962 NT$

Education and Digital Inclusion

Taiwan

Singapore

Spain

America

Taiwan

Ukrainian

Germany

Peru

Indonesia

Thailand

Brazil

Indonesia

Philippines

Brazil

the UK

Taiwan Taiwan

ESG Project Awards Learn more

By incorporating the corporate spirit of "breaking down the barriers between technology and people" 
into the mindset of social engagement, Acer Group has been able to leverage its expertise and core 
competencies to contribute to the company's efforts, thus embedding the concept of sustainability and 
action in the company's culture; enhancing employees' sense of identification with Acer; and sharing 
success stories with global partners, suppliers and investors to expand social impact. We consider the 
needs of the local community, combine the volunteer services of our employees, and provide products, 
technology, capital, and human resources to participate in community affairs and charitable activities.

• Leveraging core competencies and products to achieve social impact

• Working in tandem with various stakeholders to create ESG synergy

• Active participation by Acer staff, boosting their identification and satisfaction with the Company

People Touched 
and Assisted

Partnered 
Stakeholders

Man-Hours 
Invested

Total Monetary 
Value of All 
Contributions

Environmental Conservation

Charity


	外跳按鈕17: 
	外跳按鈕23: 
	外跳按鈕24: 
	外跳按鈕25: 
	外跳按鈕26: 
	外跳按鈕27: 
	外跳按鈕28: 
	外跳按鈕29: 
	外跳按鈕34: 
	外跳按鈕37: 
	外跳按鈕38: 
	外跳按鈕35: 
	外跳按鈕36: 
	外跳按鈕32: 
	外跳按鈕33: 
	外跳按鈕30: 
	外跳按鈕31: 
	外跳按鈕39: 
	外跳按鈕40: 
	外跳按鈕41: 
	外跳按鈕42: 


