acer

explore beyond limits™

Transforming the Future
2013 RELEEEERES



Ef

BANAIRES 03 BER 11 ERE BRI RS 19
AEERRE 04 mpmmm 12 pEEmLE 2
iiiﬁgi” . 05 pemBRNE 14 EREE 2
MEAITE % msae 14 AFBEABERSR 23
2013 F RS 08 rawE 15 EECEMEEEWE 26
2014 FEMEFE 0 pEmm 15 TEEEHRSH 29
O 18
AAEREE 31 EEERE 47 ATHEmERE 55
WARBERNERLT 32 SEEOLOIUREERRN 48 ATER 56
E @Al 37 BRE 50 ABEBHNEEH 58
SRR B 40 RAGEmELLE 53 BTEE 59
B 43 EEEENEER 54 BESENNE 61
R Z RN TR 63
BT A% 65
EE 66  HESHE 72 BuRERES 82
FEEMRHES 67  #B 73 GRIEEZS| 84
BERRERS 68  RES 76
BEBLERE 60  BERE 77
FREANER 70 DS 78
EEMABREBESE 7]



AN A=

REB 2005 FHBITRERSEE - B 2008
FESFEHRRTEXEERES  BREAT
RIEE ~ RIEHEY EEF = KERNERE
AERKRE  BEANEBRRAE Y BEE
BHCEBEKERREM GEERROHERR -
BERECXBEARGTELULENR ZKE
BREN  SREESEXKELE
acer-group.com/public/Sustainability/
chinese/index.htm) T&EEH# ©

Ak (www.

B EEHR

KHRESEBEN B REN R EABIE
o %ﬁ%?ﬁ@?ﬁ%@??“j REETE
HPRATE  BEAEREERESEE 588
L e g2 @ﬁ&%iliﬂ’\]:éfaﬂ » BHPEDE
WEMHARTEIEEN » BB BERAEIHE
BB > BBITRHESAXHHA - KkE
EPREIRARR N EEEEKEREM
N BHEMUHEEN F2ELEEE
FH& ABZ 4 (http://www.acer-group.com/
public/chinese/Investor_Relations/index.
htm) 88 -

R ST HEREAEHER
ABREZVITHEA2014FE7R: BE
2013FE (BH20134F181HE2013 £F

BARAR

If
I

3

12 A 31 Hib ) RABRKEZRERZEBRRS
BREW - REBFERFERITLESEIRE -
L REEMNRITE A 2013 E8 A ©

HESEFRA LM E
ARESWAREARBRBEDIKEERES
# 2 (Global Report Initiative * & #8 GRI) K
2013 FH#AAIEE 4 (LHH4E (GRI G4) 5 - A
RRESREMBEREARDE GRI 1EIRHR
5| o

HMER IR RZ BUER B HE it
AREEETHERBRERMNDBERAR (SGS
Taiwan) TR » &F& GRI G4 Core Option
E2 AAT000 AS (2008) Type | @ E R EZFRH
TR - WU REBBAZSHINARES

BB

EEHN 2013 FRECEEAREEFTEM
B PR EECEESAEBERETEM
FERERRE - BUNCEBMIMAE - REKER
EIAZBFEMHE cr@acer.com ©


http://www.acer-group.com/public/Sustainability/chinese/index.htm
http://www.acer-group.com/public/Sustainability/chinese/index.htm
http://www.acer-group.com/public/Sustainability/chinese/index.htm
http://www.acer-group.com/public/chinese/Investor_Relations/index.htm
http://www.acer-group.com/public/chinese/Investor_Relations/index.htm
http://www.acer-group.com/public/chinese/Investor_Relations/index.htm
mailto:cr%40acer.com?subject=

4 2013 RELEEAEREE

1
JEIRERELEER2014F6A18H
HTEFRBE  BRIEERE
NSIES ¥ S

BIRE 1992 FRKESKERRE  ESEHE
m_T—F - EREBMARGRERKNES - B
MmaRit - KEZRRNEEBEDAZERR
1o AN EENGR - BREERIN - 8%
BB ERAENEERNE - BENEHE
BHFEEBIARS - LUSAEBAN AR
#wRt  FIEEARPAMEKE - BxRER
A=A -

B 1976 FRAIMEENE — KK 8X
M CSR » BBREEN / sk / RRFR
MEE  TREXKELENER - EEK
1992 8 2000 FMR " BERE, <&
2013F 11 BEBRABREXMEREAE - T
BRENDEZEA - REE - QNAPEEKX
& BRMBRRIRAHIAD - BBEHHSEN
EXE - BMEMAERBEREOEET
FIETRERRHINE ©

BARERAZENES - FREETENR
HER L ZKBROVESHE | KELE - 8
EEE BT - BXERK - BRIZE
B BAARE ME - AE - BEENDRE
WREBREEE BRVATER/N /T
B/ B RE/RKRE TXERNEE,
ARSI EIGRTA - AAMEEZHFT
BREREEMERRE - ILUEZERNE
KM RN - DR -

HR - BMERTERSE BBt E
I LR - LR RITET )T ~RIRTELE -
BERIAICEER -

RERIIRENEEME » RREEFBON
ZEFEHAE "HEZE (Build Your Own Cloud -
&8 BYOC) & MAEZIE AN PC REAMMMT
BRE > WERENEZSBCHENRAT &
BERSMEEREFNERARSINA 18
BB+ ;BB NEE UEEZHAMN
i o BEOHE R KBS  BYOCHREE
RRFBAVERES - IAIEMUILRE R TR 08E
71 B AR LIFIRIARZR o

& BRERANE  RENEELITERK
BIRAETABEEERET P AENmEE
{8 : #E# (Curious)  # % (Progressive) £& A
% (Human) - BBHEERE  2HMIEIINEE
BHRENERD) - WAREA—EREZR  HE
BRREMMNMEEAR  WifEEEERIEL
ENEE - FALBEREKFRIERERBRILE
HERAISHRNMETE - TAEE - TR
ME= THHEE L (NewNew Acer) #
ARk hiz B FE B AIAT ©

Hothh



55 Acer WRERIBIMAZ — » —BRERER
AIRIC—REM - IFK - ZEEREXER
TERARKE > Hit - AFR2013F 11 H
5 R @ EE WHEREZIATNE 4 -
HER-CZHBHER -

RPN ESENIEERES  HRETESE
ZESWTHWE  RETHAIBR{CHNEH
RSB BHDEEFEANEEEZR R
BEHEBARZEENER - HMEEMEA
AP EERER AN U EEETS
RBREE - ZEHEN "HHEE, (New
New Acer ) RIRAIE RFE SRR o

2014 6 A 18 H > £ Stan RBEEEHLE
AT REXEAREARESRNEE - A
DEREEEEE  THEEHDLUE - B ason
RARRKREEKRSE HT# - REAQATEHE
PC~ FIRENS - SEHFRETFREMNME
Ef L RbERBEFH  RANEHEIRT

WIS » Acer BYOC BEEREBHEH K2

AR MEARELERE 13 Fr9K&ER - I
ERVERNNKRN  KMBSEREEREN
B E - BERREGETREERIRSE |

BFIELEE RN - (RAFFEHE
FETEXSENSRIF - EARKETS
H > ANEEFERIUETEES  BUBEN
MBEHRREANRERERES - WA S EHEL
ERRIREEGCIE  ANECEIES
FELCAREEFNERESETER  EEREY

TERESRAIMBIREEEES - DlatBfia
BIEEA o
LEENEXEARES - ARHRBHAZR

BEE 2013 FHRMEEE  BIF - BB R
LAV - AR ARBEEXE - KB
B BERS - RS BBRE . T
BHEEAAN AR AEL Y ARAK - fEHIGE ~ SR
K o RE R FHR A EIREAI SR B -
RS - BRERE - BFIERELEER-RFHA
A  BEAAKELFEEHEINHRE -

5%



6

2013 ZEBXEEREE

I AREE N TRV

— BRIREE

REREEEENPHRERNLE - (FR—Em
B BMIEFESHEEINESGCER
BRCE « NMELEIREBERTIR

BENF B 2008 FHRILKEBRRFAE -
IR R XA T EE (CSR) HEAZEE - 1N
2011 B AKBE M CSR BEER » 2012 A
BT TRROCEMETE TS, REABN
E(F - EiR(EAER CSRIRERERRIRAE - HE
FhEMERENEREERFERE AT
MWEREEREES -

HYRRERGEBEMEEEE 2013 F
FEEREhERECXHETERE - &
s TIETAME - HAIRK, - HEWREEN
EBRMEFRARERBE - BFREFEH
W BRIKERR - SR FFREBEEK -

FRAT AN R LA R AT E MV 2 IRE
ERFG M ~ WOIRETEE T IS AR R R B CSR 3F
B ENENN TEEMRES ) (Integrated
report) » 3R CSR MR RAREERE -

FIREAZR  LIBBIRERK 2 BIFR T
B2 o S AEERAETRRCBERKER
B RIETEURE FINER  REAERETEIT
ERHARZES - RAAEREBE ~ HAIRK -

REHNEEERNRAZE —ERERD > 2013
FH REBESSRLESE  BAELEDE
HERE B6 25 2013 FE L EBR BN B4
BIR R IEIESE (Green ICT Award) N £ E #
82 (Best Choice Award) » V6 R 7B REsF L0
SEAD 2BRIRRENAEHRE » & MRS 2013
FE "#eREARAE  ERNERNEE -



HEEREEHERE | REH 2008 FiE
2 BRI IE = AL E#E E = (Carbon Disclo-
ure Project Supply Chain Program) /& B Bt
%éﬁiz’a\fé‘ﬁ% ZRALFER O E CDP B3

PR = SR RS BE L L H e SR R 22 B A FE R Y
B THEMARNHR2EFENTER
B - REMEENRRE T —EEN2IRFY -
E22013F ZEHEHNCOPEEXR
80% - FIIWBENEUE 64 7 - AR B AR -

EHERIKEEESHE 2013 FEEHME
fEm b 2T T2+ (Vendor CSR Score-
card) E#% > IREEREEERLEHER
FFENKRE - BEEGEHHHRENFARL
e TG MR » 5] E = REHNTZ
HmE o B ARKEREER  BRIE 2R
HRRESEER 41 mE  BREL2E

2RBHEPITRNE 7

B g—mAESHME - YT HE(LWESE
R BEREEHFERTXERRE
o AP FHEHRFHEGRT » BRTLE
HtEEREIE  BERGELREENH
BEAERRISREN D ©

KK BEBHESHIMBESRARTLENE
o~ RINRERASNIINEE - RSHES
HREHRE - BRIEESERNRT ERF
R A HAE—2 S AU Y R RB B N ¥R B B AR TS Y
B3 o REMEEIRRSITAESE - BENE
BXRFAEBENREE - AEANETHERAR
M BRTYNEIERF - LUREMNT & - K

HiZ BERAE



8 2013 RELFEAREE

2013 4

oo

AR

Z AN

2013 FHIZERRE ERMR RS
ISR {&$R GHG Protocol Scope 3 #1iT o EINBEEER S MNERITH AT
85| EARRZEFREE Scope 3 #& BIEE
BIEH
PR AR AT H 2 R © « B8 BO/VO 2FFIEMA 10% LILEH
BEEHEBEY (PCR)
o BEXE FAFRK Veriton Z 771
(VZ2640G/VZ26600) £/ 15.9%
SHERBARER (PCR)
o ETERBEMBERTHENTEER
HE ETHEES CREEEESE © TRHEEE _IREEERSRAE B
FE - WAMTAERER - UEE TR 2014 FATBRRAZE o IEXIA
EXTRREEREERRE BEMTEEZ SRR (Public-Private
Alliance for Responsible Minerals Trade -
R PPA) - DUBEERARMETEEE
TR
HrEmEx RS ERIE 200 R [ HrErmisz REEEES) 208 MR
FEEEERASEERBREE © TR RIRAST EHENEERERRLTL -
FAZ&R » B2 IRICAVERS BT EMIER o 2L R4
FEREITASBERR 8 o ST AT BRBURIZRE - Wi TERE
BATNERER® - Bleig -~ B Bl ~ BRIBMAZ D - SRFEIEN
ThEERVAE) « ABHZ RE[CIEE ZEERE - LURABENSE
HEI DU ELRE
A RMEATERE  BREEREER o TTREFSEREHHMEGHERE - WHE
EFNESEHERS « SEEE el E R SRR BT AGTE
BRI - B ARIES
LUK @R =
HIE CSR BN EIRARED © HEPREEHEEAEZEGXEIRD
CSR AERUR RN ~ 5HELUREBPT CSR &K
FRENRLAERS CSR SF & - LI o STRELIER CSR 5100 » FHEHEBALIERH
EHELFERT I CSRIEBMARREE CSR IEEMARELER
Erh
o SERY O HHTEL



2014 FHEIZEEAGS

« EINLERE S ERENBEHEREREE
( CDP Supply Chain Program )

o EERERARERFRENREERZE
(ENERGY STAR®) 12 30%

o EINAEEEHERE RS
o FEEA RIS RI FTHIY

- AEATRINER R EEE (BYOC) #iER - fHEAEM
RADEE  WEHARTERMER - DFEREE
o NMIERBAZE - SEBETERMR
( Conflict-free Smelter - 75 CFS) sHERIH#EED

s FER(CATRDRE - BRFERINESFSER - RE
’Aﬁ%%ﬁ’%‘ii*ﬁ%&*ﬁﬁﬁiﬁqﬁﬁﬁﬁ@ﬂ IR E
BELAIARSE - DUKIERE -




FTIR A BB RHR B AR
PREREER O] BE




I




12 2013 RELEEAREE

R

1

RAPERE—RARSHR

Al (R.0.C Generally Accepted
Accounting Principle » &7 ROC
GAPP) o

2

PR EIRR  B A
(International Financial
Reporting Standards - &7
IFRSs) ©

E/NTPEA Acer ~ Gateway £2 Packard Bell
ZXEME - RIRETH 7,400 & EERR
ER—EMRERK 2R~ 2% A H
BlEE &V BT RIS M EERET - PREKH
B - KREEMAEBEMTISHEBANS - &
ENTESEREHEREMINPEEE -
Lteoh - TEEEER R B E TR o

REL T A SR S EAERE  AhhEESD
WL THRRERAEE, RIE@EEM - BRIE
BMmEE XSS > WAREBHESE (BYOC)
RS > AEREILTEA R AT + R+
FRIZEAT] o

BARRREEEEFZHM L RN
ko 2353

L

s

HRZ BB CERZ AR - 2013 FAAF
BFEERAR 3601.32 E7T » 2012 4R
D162% - EFFE/ 11410 T - BEHR
REEB 754 7T BHANAREERUNY
BEM > FE2EARAR 2013 FF®K - BAIA
AR ERCKEERARMAS - R ER
RS - HR] SIERE

ETHREXRBILFERBLETRANE
fboBEPC EE—) Wintel EEZH#B
HNWED  RENKREHRZE M RER
BEE R I0S ~ Google B Android E2 i Bk 49
Windows = B4 REEE R - XN TT(LVRESS »
BEE RS  BEMENERBHHT
B BENBEERRESATER  £E5ME
BLMRIFTZMR o

LB BRI PC EXRRT » MEE
FHRRME ~ BRE ~ RAERER - EERIZ
THERAERERT » BEIHBERERRIZER
REEREERNERELR  AIEERMER
b UREHEEABEE - ALAARKE
DINRRYHT - Tt ERERBNEE

AR - AN B R 76 2 1B M BB AT RO DB -
BEEXFYHBERTAER 2013 F 11 8
21 B EFRIREEDHBUEEC - &K
VERBAREENMENEME - LUFHES -
EXERER - EEVETRE  AEFRR
KEPEREESERES  RRERRED

2011" 2012 20137
BHTEI (fE7T) 4753.42 4295.11 3601.32
gER (D) (63.96) 10.25 (114.10)
BismeR (B (66.02) (29.10) (205.19)
EPS (5T) (2.52) (1.07) (7.54)
SIBEA (E) (450.03) (421.77) (341.94)
ETHEMEF (B) (176.45) (165.44) (156.90)
BERRE 0 0 0
Al Sz - RS (187T) 8.22 (2.76) 5.44




3

AREIERE "RITR, BAE
% - REEBRELENIEE
R REEFERAHITRA
REANEE - LUEEITSIES

BIEASHARE (KEMERAR
EERBATAEEREA -
HNBEEMNEEME  MATER
NBAREE - EEREARTRA
RRAABETREHE®S - %
BARBEZERE W - BE
HRARBEEERREATES
BARA > JRREEANEDSB
[EEPRRBNTER -

EBERRZEE EEix e
R B TR, 91 RIBLE
T LEARREER TR - &%
RSB E TS D -
WAREHR—AEE  BALES
REPTRANRABETEE
R o

LENTIEEIE

KRR EDIRBAMEEAER - BF
12R 238 ZEEFLRBTEAEEES
BREENTRRFFETHERARREE -
HESIRBHRENTR - WH 2014 FTA 1
HHE -

BT RAGENSEE 203411 58K
NREFERIEEERE T BREFRIGIR
KEEAEA  ZEHFRIMASTIOEEEHR
THE  BESEENER - RBERITHE -
WRESFRER » EREEKRERESSIA
B2 2014FTA 1 H > HESRERESR
ITREREEENE  URMABERZES -
BCEFRRCEERRBEEIEF

TEERNAAHEEEEARATHE - TIERB
BZRBROMER  2RIRXKERLE - AIEEE
EER 3P o SRETERAF R NE R R
EEE TAFEERHAIERE BNHTE
AU - LUBSRKEREMBRR -

RATIARRNERTTR - ER U EBHHES

REBT 13

BE BEMEL  BARBROERNE
B URESEMERRKH L BugesE
(Build Your Own Cloud * %% BYOC ™) i &
¥ HARRATEE + B+ IREBENESE  DIE
BERANEZE  BRFAEELNER -

BEEERERARERNE - #REEEAX
ERNTANHRES - RERBHONEELHRER
BE - EEEGEAN PC EHEMITHERE
WHERFEh =X BIRECHATEAR -

RENBRESELAERBNTE L RFX
B RFERNEELETENRIGER - WHH
BIERHIAIEE - =R -

- - -~ -~

. Bvoc\\’@

EERE

EEREHTR

: Build ‘.
|:| Your Own !
/
&= Cloud !
D
AR — TR
KehHE R | ETRBEEE
R — 2EERBE
e — 2aERRe

— EBEEKRIEEHL —

2IRBIEITHHARH

eSO
| mmvszmmmay | | e
- | . L apAnERes
R - ER LR m|  EREBRE
N ] B

2013.12.31



14 2013 RENEETHRES

HE PC HEESHEMAR
e 1@A%H%ﬁ(ﬂ;§§z§) HH=ES Fl=ES: = EUTLLpI
IR 2,451 7.8% 4 100%
BRiM ~ FEIM R thER 930 10.5% 3 38.42%
=M 607 5.9% 5 24.13%
mAME 505 8.9% 4 18.37%
thE 392 6.1% 5 12.87%
aig 47 17.4% 2 6.21%
O g FEBEEENTRER TIRREMRAIAE s (Explore Beyond Limits) » BIEEACHEEERRNE
DDH—F{E\{E RE > AAANEBERRERENTE - BEERERIBRRITEE  WBEMAENIR - MR
= \jl\u?mj ERERERNERE - BIAIEH (Curious) » 4 (Progressive) £2 A (Human) °
RIRIAS 36 BEBIBARIEE - AATN 2013411 B 5 BIZFIEF EERIBIEX 99.43 &IT;
HIEEBE T HIREEREE - BEBATERBN Gateway mh# » XA Packard Bell EEJ51E i
hE o LEANIRE—/ NI SR B iGware BLAX o
EIBEREEREBEYE  FTEREE Gateway £2 Packard Bell &R ERIZER IR M A RAILIER
MREIEAL - LUSEREIFR I BB ¥R (IFRSs) FIARED - MIZEERIBIBR —IRG T LAVERIE -
HEBRENTHEHFFRSMEE - MBARIKRLENRES  WNEBHEEESREVE -
aCET v Gateway.  “&ppackard bell
. REMHEENERERESR BRI ERESANES °
Fﬁiﬁ B AE RERFNERELR  MEHEENENR I ATSHHER

J
ARMBRER  FEDEARELBER 2013 £ AATL L GTCIP
EEEREASEERR CSRAAENESHESE » LERNT - » JIreen

Brands

3

« REBFHARAM 2013 FE TR HAE ) EEME5
EE -

« RELERDEKERRESSEMN 20134 T SEMEKER
={E#21E - B "5 Top 50 (LEKEREE , HAIPRBE
BEE - B T PEKERRERE ) RERRGEEMECER R
RIRUBBAARIREIRLE -




BERR 15

LEEMESERLBANSE

7 ,_,- ' ,

< [l =¥ [1 3

IR EBETFH EHUHES LED B HEERE LED B8R LED & 0EERe

Liquid Z3 Aspire R7 BET2RY! LEV6RT LEBO6RY

A% Good Design Award  BERATBiH 333152 BEABSERNIE  SEAD 2WERMEES 2013 FALEBENE
2R 2013 EAIERBIEND #ERREERIN

RIEERRERHRAE RIEEmMEE

LERFHBIE - ER T8 - RREEHNE EIR SRR OS] - JOETEAM

1TiH/B8 A ERERUMAEREZCRET - FAME TR $ERECERADZENERMREER
s~ FTARME - BEE - ERETRE L BOEX - DEBEEWCTHKRS -
ERHBEYS  EHEE - AFBHRE
RETITHETANER  LERNEELXES SRTLEMENERR  WHHEIERS®
BLE S R ARBHIER © TERE - ERE DA LUERENEKETH
KELAEE-
RREEREE PCAXNENERR « K
R LENRRFEESY  TERRER - Y RARKM ERERBEM - REEFLER
/NSIVEES ERELAVEXCEFERBRATENE  AEPRRESR=F 8520114564 15 A

B RERERAERBCER LK - R
BIRRIERBERZS BRI EEER

£2014F 6 H14H1E-

o RENBEBHRLEENTIREERE
2 HEEREAMAEEEEER > A
BE% 0B g5 AEEBECEERKR -
20N FREREFSWEHZER B LETR
S ETES 1 (Julian Michael Horn-Smith ) 7
NBVES  HEEEEEELERATNE
 BEATNRERAR  £—F
?gfgﬁj RS mE c BiE 2013 F
1ﬂ3wa¢’zaﬁ$g#ﬁtmﬁ$(@
EMNBIES) RMMBRA » ER—&

REHFRERERER > 112012 FIKER
FERBAHE B EF R EEERMBITTY
BEXEREHR - RBRERTZESEE
EHA EFENEERFTER HEBSHHE
REZEZANBANERRE  BEREXRESS
RAEANEERCEEAND  IBEERAR
Mz ER > AEMAFNHREERR  BilH
RRREERFEE  WASREBEEMES
ITHEHRAE LI EFECHBRFE
MBUEEERHXRBERBEALBAE



16 2013 RELEEAREE

4
EHRESSEAE RIS Ry TR ()
NERAEREBR)ARCES
5

FFMITES PEREFEIRY
SFMITEFAATESR ° LTS
IFRITEERRIEEAARE
BEBBCES -

6

FIREALEENR2014F1821H
BFEERRS -

7
HEQARRKAEINEBER)A
AEE-

8

BUEE KRESRZE - B
EREERTEAH - HHRE
HRBIETIRG - BRTEES®
ERRREELY - RMFEAR
BEESKBERAERE -

HZH  RERZSHBAS - LEKES
REFEZAE_ARNREERBEREEZE
AR AL R A E R o

BEREEATREES (BEKE - BE
SHEBEHR ) <7 - BREESERS - K58
KRABDEEGZIRE /L ° RIEXBATA
RENEZHESTZARERILFREANE
ERTEBEZNR - ZEARHNREZNE
FEEZHRBMHENARFRTIBE -

2013 F » RARNT ' EFRERGIER L
B%,) RERFRRLACTRANAEBEN -
FREESBREFONR  ARAERERES
AREFFERFEN - WEHMARZMFE
EFSEWETOE - HEERENFIES

SHEFSRWRE - WRIHBE NS - B
WRINBI EREREANREFTSEFENN
BHENMFARERES -

REARTEEETRANBEES  REE
BRERTEEGNEEEZESI  ZEEVE
BEREANLEREEGRFERMEES  H
EBEARMK "EETEGREMHA L ~ "THHBER
KRAEEREEGHBER, K "HFMES
SHBER ) 2RERT - N 2013F11 A8
VR EEEESRHBIREESRIETESE
A B BRRENTEREE G N ERM
REGCFRANABBUEEEEHETR
SEEETEE - EHRREE LS E—SRAR
ENANRHE

RENTIEEENE
EEHE EERHEE :2:]
HEAREE EER - FRTESS 2
wEE FATES ES
RERE FATES N/A
TRE BEC 2
BE7 GEARE : &) FATESR 2
HELEI (Julian Michael Horn-Smith ) BuIFsTE®E® ES
BEY, BIIFATES S
20131231
RELTIREBME
ZE® £ S

B BRE - BRI MER

HEBMEEE ERSREAT  EHE - MMER
BEEREHITEER Jedfkes T mOE
S25RED ik =AOE  RRE

2013.12.31



MBBRREAZE

Ez%ﬁ%%E%%%$$%W?§
°%%ﬁ§¥Wh§&KE@ﬁE@
AE S E AR ENR - 5] EE
AEE#HE\M%%%&%%%
FF BREMeERREAREES
EITEBRIM ° 12011 £ REBWE
BRENANBERLERE  FETMZEX
é%@ikz%v§$k=ﬁa BhRiE
ETHES IR EFIRE

4l

I

NV
Hﬂ%} b)l 53 l]ﬂk

?rF

N\
B OB W

I

7(

I ®
Fﬁ“ﬁrﬁBF—l

BIKE 2013 FZREBEARERE > 12014 F

T IEZTGRKREREELR  ZEEFS

BEXNR I —BFEES » WERKERNEZE

BREESRRERR - E2EIheeiHE
=

ZB&17(

o

m) ‘uﬂu (‘L

>‘E+

HERMEES

—BUERTRERHETRIHAEFER
HMKE\@EK B ST B - B EERRA
FAAT Vodafone wBIBITER » MR %M
BIfRH AR RS BETESHER > &
BIfRE R AERERCY REZRIREM - $E
HE S S E BT RAVENET 50
FI7E m%l%iaiﬁlﬁ——ﬁ B THMA D ALE
RNFIES s TECTFSEREHBEE -
WRIBERAERBFRERRNE - 20134F1 A 1
HZE2013412 B 31 H1E - HFNEESRS
5k

REBBZHRI - RARER " EEMEHAN
[RRI, B TEEFEHMEEER  HFER
WEEGEE  SESTSRERER - kHh -
ARERTHREARFERRENBRLR &
SLIRMTE ~ MALUEEE KR 10% Rt

REBR 17

EBHAE (BLEBHABDEERRE
B AMEMRR ) o BROESHNEEHEIRER
BESCEER BB MATE - WA BRI
R 1% EREEMS -

ERMScaN K TEREMESRTRA, 2
MEME - EBRMS AN IHR - NEERE
RIBACESE - AAAIREEEZHMRBE
&1E " EREEHIEEER , T o B
BRI EEANER N AT BEERRIES -
ROMBEKREERE - TEFENEAR
REERHABEERAREEIEE MBI
MHEIRISERIEREE R - LRARSEEEY
R —EIERVA RN R B IR - MBS R
EHERRIEE o

EEERENTEREE

EREESRANEEEERENITEER
EERRRES > BERFBEREAR > W&
MBERBEEEERIEE  YFEANKERE
EERBCAERBHIRECEERBERITE
EEIAEE - mRIEFEHNERBINR

%

FEBRRRIERFERRET ' BTER
1THRZERI
EERE =

MER - ARIRBREE(CMARIE - EM
# & & £ (Information and Communication
Technolog'les BB ICT) EXEKBEEARNE

 MAETRHBRBIZELIRE RS &
@J":’i?lﬂ_ﬁ% RIEN EFERKEZA
REZTHERE - EEEN 2013 F 11 ARE
BRUBERES  AMIREAIPFAETERESR
EGBEAN ELERAPAETRITNE - B
HERBEILE « (EEERRBENERITH
EBEESEFRITREERHAHNERRELLR
2014F 1B 1 RERER  TEREEERES

=8 -



18

2013 ZELXSEREE

BAETMNEREREPC FIREN  ESAFH
S BHRNRNERIRKNHES TR
BNEERGRE N BE R AL ER
B EREEARREEEGI D X &
WAEERERBREN / BENABES - R
AR - DIRBIERRNME ~ RS A ~ BRY
BEBIHEE - ERHEXREMNTTE - R
BEWRMEERERBNROENRESS) -
WASTEMS N AE LR E TS (ERB A -

NEIREARKRER

BEFEERESBRNARCE  MAEE
FETNERCEEATRERIINEE - HiET

RENFRARSEBHEES - 10 2013 FIR
BETIESE  REARANRKEMEES
7 2013 FARBETINIGE :

» WRARBINRRCHF B EHEEE
» REERESMEXAERSRERIINIFEEN

LalE=1
s EmIRBEREEERRELEMHEEITN
EEeagtll

s EMIRFERENSEHREEONEE
SR

- TIED (BEES - HHLER ) ERAE
BELBETR

BRI M KRB X RE - AEES
TR 2011 FHRREHER - ZECESE
RINEMEZIERNR » WK 2013 FHNESRE
SRTEBARNEREER - HN 2013 F
RIRRSERREERAE - IREREFT 2R
F-RM4FTEEFSCREREESE
® > REEFENRENRI—FAEES
R ERAZEBEE 5 - BERS2 AR
BINEI 9 ~ 11 A AHRRBARAGIE - A
BRERIRBRABETEE  MEEAZRE
RREEZ T ~ 1A - ERMEEERRIE
o HRKEIE=RBUES - ML
B ZEGRABIEREN - £t 0 ZEE
FENBIMR SRR - BRERKZARR
AR S IREIRTT ©

» BEIBBERHEEEEHREER
HEEEE

» RZERAEBIRMANEAERNREBELT
SFEEREE

RENTN 2013 FUREER REBRBERZ
=B BARESRREFERTR ~ RITAIETIE
BTIEHERDAERSREA o AN - RAT IR (AT
BiER - EFBERRBEZTAZEERERIR
o ZEATABRNKR102F6 A 14 HRZ2K
& T A T RIThL TR B LR AB B A bt
b WER 102 F 8 A 7 At RIFHETES
MEBERE  BRIR ARG o



B 2006 FREEKETFUR » ZEFEUBEBBARERE » iHREEEIN
AREBRKERE - WSEEIFR CSR B GBS AA - 2008 F - HMIIE
I CSRMITEEEHEEANL CSR EEEHEN—XKEBERENRAE
(Corporate Sustainability Office * f&# CSO) - R EEREERKABIEMN
ITREE  UERABICHAEE - HBAKTHAR @ 815 "ERERERE
B, "HeEm,  "EmEW, - THEREE & "TENSEHEEBE
BEERMEEERERE -

19



2013 ZERXEERES

FREP 2011 S8\ CSR SRBSPEER - phar T2
R EHEEFLZEZE L (Global Corporate
Social Responsibility Committee & # GCS-
RC) » EAATIAES CSRIGIBREFANBEE
WgRREC AARER M Lﬁiﬁ%ﬂiﬁ%%ﬁi
HrosETEE T%ﬂ%tﬂ—F—E%EQE’\JIT_EIﬁEW CIR
B (B~ #£ 2 (5~ JREE (G) ~ B2 (O) - LU=
m%*ia,\{?&ﬁ’];j% PO REERTES
KRB EENRE  IREERENER(E -

KELEER
FORE—EREER « SERRNDEEE
T EE  BERURS=ERE LA

MRERESBCXMESEME  BREBEE R
BRE  HEESN=_BRENR -

2011-2014 ZERER M CSR EasRE

BT
- (fLrEse
.t

CSR

LEEFREEBR

» B EAEREANRERBR  AEH
FEETRERS  BRRENEERAETHN
Bl WESTHIZATRRIESE -

* BVFERAVA LM IR - BERESEEEE
#H - ARBBRZENCSR WRBHEE
S RSB B AR R A TIARV TR -

s BFEBRRIEMAE AARMETEK
EEEPTUTER R - j]i%ﬁ): LIRS AP o

o BPRANEERAEL B AIFABRRME -
AR RARE R SR A EIRM R ©

c WREF
. HuhIREE

- MIEBEREANES
. KREITEE
HBEARKRE
- IIBEE

s ARRHE

- EEASRELT

. KB IR ELEIRA Hﬁ
- BEIIRIR



EFEBERERR 21

LERREESEREN EERH

o BV2 1ISO14001 : 2004 F=

. B R R EREREE

. FFEBUE WEEE #5581 RoHS 155
2005-2007 R - REIEQEE( (HSP) FBALEERTHHE
. BT BRI AR

. BB ERREER

. BIKERERAS
. BERECEEARE
. BERAREHBES  ARETIREE -
BEED  EQENK - LEREE « SRSERTE
2008-2010 ITIERER . ELETEENEAEASEYE
. BEAKEEENNSEEES  SIRRE
S MEN— Timeline
. W8 T SRREREES R LENEE

BREBENERMFANEEE
- BANRBY  BNERHTEE
- BRSBEEWLEE

.« K2 CSRESE

. B ESGC T/E/NAEE
2010-2014 HRE PR . BB INRKESENNRE
. RESEMEL K AR IR
. ETERM CSR BERENIEE

. BEalE

. FUBHBLAERT CSR ST R

, . R EEN R
: BB
2015-2020 B - RIEIERI



22 2013 RELESEREE

e BMBE 202 FHEAREREELEEE SECSREWEFEHEFTFERAT 1]
%/E EE/ L ZEE (GCSRC) » HERLFEMBIRM CSRAY  FEEKRIR GCSRC B EM TFEM - #E:]
AR RE CSRAVER S « 5114 CSRWY CSR #9 KPI » TEEHE 2015 &F&17 > 2016 IEX
AR DUEN CSR 2BETHHE - WA Bl - AttimNENEERERNT
CSRIVKEBRAZEE  RAREME CSREE
IR * JBHE 2012 & CSR S THER
#2013 £ CSR H9ERR - AR HRIEITE)
2013 £ GCSRCHIEZ DA 3 AR 10 AE  « 51 2014 4 CSR VAR
F o ERFWEER CSREARBERIER KP) « MIERSETAREEMANFERAN
HIETE - DISRENEBIA 2 ERY CSR EIERIH - #5 (engagement) REI - sRALTEHIELRIERS
RIBFEFZAVAZE - KPIFTENERRE - & BEANEE)
DA FEREAERAR ~ RS BEERTLE - LIRECE

LELTKERREE

F - - e e e e e e e e e - - — -

KERBWAZ (- - - - —— =1

AN

W/ A4 \L v
POE eSSl < - - > [BEARED CSRATHIE ESGC T{E/\

BESNE CSREEE

o T GCSRC H9RIST » BMTERSAREESTE & B T EAMNARBERS - AREEYE
Grel=—M
REEE CREBEE  AHRPEHEEATRREERE - ETNASARER F‘sﬁﬂ’ﬂ%ﬁ?@%

u]

82012 F 11 B » ZEKSHITENE - SUK ~ B35 ~ & =770 - HEARYER N IR
BFtA - SHABETRRRTRE - ?*Z{F‘i@-ﬁﬁﬁ}_Lﬁﬁﬂﬂl%ﬁi‘ﬁ&ﬁ{ﬁﬂﬁﬁ?ﬁi%%ﬁﬁiﬁﬁ ’
DN EERESRAR R ERDURENARNELE | REHBRABEREDT ikmli{éﬂ‘ﬁ
KEDRAFTE - %é}i‘ﬁﬁa‘%ﬂﬁ’*&,ﬁ\{m“ EFER - &% B SERRKTEER



NEBERA
AN A e

ESTBERERR 23

@A - WHETRRES « ERAREHETE - DUIREEEREY  DIERKRRBRE - BiER

REEBEETRNTE -

BREHRBEABEERKRELIEF

 BffITE 2013 R Y tRIRERIEE AR - B R

rEE - MBRER - RIEEBER - mERR - HEEER - EAMREARLARRERRS - I

#HH L LRERIAE

FIE AR

HaFERERANSGREE CSRERNEE
ABRZ—  NEBERANBETAEE CSRE
RRIEBIH—IR - BAIFHEERBRENFTEER
NBE T BARFEEEANTREFRK -
W ieE RIFRVERER - NMEALIKEERZ
R - AT LE -SRI R AR B

RENHEBEADEET @38 NGO) -
B RS AR UV EH R
EEHG  ERA SRS - JAENE
BRART R T FIOERES A -

S M A o

FERRARIHRESRER

aatt

ANk

. WBAIERIAA
. BRBEST

LEEFZERFRANBELGR

o EEFIEBRAEARTIEE
o HEITHREAENMEDNT

 HEITRME - WIRH AR ERRS EL R E R T R G -

EARESmERERER|

2013 £ 5 A » 2HKEMHREEHS (Global
Reporting Initiative » &7 GRI) IETV# 1 GRI
FIUCHRA (78 G4) - ]Itk - ZEETXKE
BRMABEZEE MO AERRE

* JIHEREMBNKERRZE  FERR
LG4 FIHMZEmAE - WIEEEKE
&8 (Dow Jones Sustainability Index » 7
DISI) B7x B &5t #ERAIZE B & (Sustainability
Accounting Standards Board » f& # SASB)
W= - BEIEMHEERENER  BER
AT~ FEFAT ~ HER « TP EME -

el

NEBREABE
s ERAHMHERE

7
i ns 4
F) . >
- EHAHE L -
. ExH " B% - =
. g . hHeE ’ i%f; . 4t
. + BREE ’ ﬁﬁgl . AfetE|
13k . EHEE AiFaTs
- gERE




24 2013 RELESEREE

s HHE-REEMERBALRENENEETLER  2RaPE=AL -

« HHTEERRES I AeSRNETER - SMERINE RN &R —EREZEET
AE - LUBDAERIEE ANER - REHEML 17 [EEEZEEETHAE -

s EREBERAROERESH » HFIITHNEBRARRAE - SHI8RFEET « BF4E8
(NGO) ~ &P ~ L8R e » BUSEA 588 IREA EXGS ERA - EME -
HETHH @ BFEBREF MR 1 ~ 2 M8 THRIES | IEIMNENEBERATE » &
st E—ERREE 1 ~ 4 BREEBRCEBNRES - MR ERRALBE RS
#BEBLEBZE 52.1% °

- EHREZREH S ENERREETSH @ BIMEERPI S EEARAN GCSRC KEEE -
DIAHEERRE -

* PITERREEREEM °

EAMREELERERIRE

1 EAl 2 HEFP 3 &=
KEVERI A A SEREME
+ GRIG4EEE - NEREABRBEE + RREAEEE - 5
© DISHAENEEE + REGCSROBKEZES #5  BARE
+ SASBRHBHIEEX S8
e
TN

W

SN EERAETENRTEEBBENS2H

FIERRFEASELLHI

HmET 48% [ [ 4%
BEAS 10% W EEA 4%

I sEm 8% BEN 4%

W =F 6% B 2%

W e 6% EEBE 2%

W =mEf 4%

KAEMEHIARAR QIS RPN TF

BRI — R EBPNEREEELENFHEARREIE



EEEBERERR 25

BEARESMHER|HEERRTE O REANBEEBEEE O REFFIIBBEER
BRI M =BE GRI AR R
HER [RIAEES/FAT] Eys BERERS @
SIiBIkR g EC1-EC4 ° °
REB S03-S05 () @)
BTk s07 °
NERE/ N
FmEa Ll c) HR3 ) o ©
2T HR5 [ )
[ev=ES HR6 °
PR s08 °
oy BRI (ERERE) PR °
HEaER B EER PRS °
BIRE ST EN29 ° °
QR HER PR3-PR5 °
b Eier EN34 ° °
CRR Y oeFic T LA16 ° o
REE
N1 T HR12 ° o
AeERRFEE SO11 ° o
BER EN3-EN7 o o [ )
RiIREE
=S EN15-EN21 ° ° °
BEWE Hith ° °
BEESR
EmMERE EN27-EN28 o ®
L EEE NEER EN30 ° °
BB ENT-EN2 o
IRIBRE 7K EN8-EN10 ()
SSIK K BEZEY) EN22-EN26 o
EERI BEFEOERARANEEENES  Hib °
EEREHEHRE FEREHEZR PR1-PR2 ° °
ETREERZE BipgmEaRd LA5-LA8 ° ° o
BTIENRER HEJIHR LA9-LA11 () [
HERF BERIF LA4 ° °
_ ETEHR LA1-LA3 ° °
ST EREER B
ST LERE TS LA12 ° °
ARARREEE Hith ° °
G| ESE
E ok Hith ° °
eI AeFESERARASEENES  Hib °
B R IREETE EN32-EN33 °
e &5 T MRS LA14-LA15 ° ©
RS HERERS ARESTAS HR10-HR11 ° o
BRI e B S09-5010 o ¢
SRR M ECO ° °

-

KPS GRIEEIRRZE BEMREC AR - BERRERIHE2RORIEIRRS| - ZEABERMAGRAKB S L SEBSAREM o



26

2013 ZELXSEREE

it

p/ng =HnE
S EEmE

FHERFRARTIREEAUITER
CSRIEEIEE @ BE OHE @KE

HERR

SR
BEERE
BrrEseEE
FRRE
BERE
AT/ 1T RS
BRI
BPRERRS
ETHHIRER
B
BTEMER
BT@EERZ2
EE
e
SR

O 0 N O O p W N =

—_ a4 o
A W N = O

o
%i@

il

N
9

B 2008 F#E » REREUEFRBNME - &
A%%b%ﬁmﬂﬁmxﬁ FALAERME CSR @
B EREE®RE  RERFEEIREZREKRA
%%%ﬁ%’ﬁz%mﬁ@%%ﬁﬁﬁﬁ¥ﬁ

SEEZE -

03 FAENERE FRETER BFS
fE - HRIRK, - FEBPBRENEBMESR

ARHFRBE  —HLEFEIF - AlEE R
BRI EKENAREK - HITEFRRESMERL
ARREEE > BMLHMSEE RS £—
HHh TEREEKERERE 5 (World Business
Council for Sustainable Development > f& 7#
WBCSD) HIHT{T#E 3, Peter Bakker 264 » A
Bl IT BTN AT AR B AR RIRTEE Y
DIRER R 5 55 35H KPMG 2I0KER
ERE RIS E Wim Bartels o4 - HRES20MF
FEMYEIREEL CSR I B EREANES M
WL MBATHER CSR AERMMNRE
KEEBE  FRREAXE  LIBEBRERREK
ZBIRENES  FSEEBERE  BRMAOBE

FRTHARDERREEASBEANTR
A BREXEEERAMUFERBEENEE
om0 MBI ES TEFEAEBRERANERM » —

N7
3

tEma

it

EHHEAEEBNRER B RXER
RIFTEURE CRIERIG T EE ©

Ite5h > ERIBAE SN TIEY - DRI &
RBEEE, - THESEEE, - ThERE
REIGERMER , ~ "ERMAER ) F5E
EERR RS RMEMNIRETE (CDP) &
FEFXARBMA (ECC)  XHAKEEFES
2 (GEC) ~ xBTS (Greenpeace) -
BT E I T AR K EEEEE /AR (Robe-
coSAM ) LRI BEEABETERAZRRE
e o RIREFIth BB AELS -~ i
ERE  ARENEESEEFI MR ZEITK
5o mESHERSE > LERBEANEBREREA
B R BB AT SR E o

esh > B GRIB PR Y A ®RE (In-
tegrated Reporting) FBE#A S » B AEEHR
2P ~ SEMEB - 15 - ERESRAS
SEMNEE  HEARESE LHEXREE
BRAEEIARERES  HERERESRTER
B~ BEAMSLEEEM IR BIETER
BB DRI EEERVEL -



i

LETRUIEEER

SRR R RAEREA
BFEF HARK
HEHEESE - M1
BOORIFTHOAR LB ERR A T

BFSIE
HREIARR

HELRERKEDE2REBERMO

ICT ERRBRAACATEN RIS R AER
FEABBAFH RTINS
B ICT ARV ERED D

EiFEmR

» EEARKTIZEBH ICT RIRKE
RIREE * RFERIREERTHY ICT S5
HIFRES * ICT ZERRFEEIIRIERZEZRM

* ITRIFKENER AR ES
* SINEIRERIEBE 2020 (SMART
2020 383 ICT FERBR LA E)

© THEBIRSRIEBRAL ICT EXMEE

FIZREERA
BRI RE

2013 FRiERFIEBFE AN ERLER SR,

EFEBERERR 27

Bk LELFUEEERESHENR

AR REEEER
EREEEA GCSRC ExE1
L ES ENE BEBAR

KERHEEE
REREM
o,

BEERE
Acer

CSR Forum

HIAM
e
AR
e

I8 EEE R CDP ArE T AR K EEEER AT EFEFRLRBBEEICC
ROBECOSAM
o HESERBIRE R E RN TR M + REAHRREBINEETRDER © BREE

o BBRIEIERARPEINRA - BEEH s KERRPKE  ALBRTSERE

EEERNER o PEFTENWHEFEBEREA
o WRIERIGEISEE  BIRTHYRER AL o EEZAEERERSE TR
EREMBAZE FRRITER
FEEFIHE GEC B 4FEFTF4AMGreenpeace
o MEEKEMRIR IS . T2 BREKEME
- MRARgEREE o BENTHHNUE AT HHOE
- MREREEL o [EAER NI BRERRE A0S
- MRRAERE o SRMBHRTTRIDERRN - Hit2m
BIREIEEITES
o REXENERIEA

RBURTIEZEN BT - BARBIE

- BRINEXENEMEBMITG - WIEEARE
I RAVEE

- XEEEYNEFIERES T

- EICC BGeSISH B FemE E N B IR 4o B R A 2R

- HRIIACFS ZEBEARIERE - BRIAIZIA T
5 (underdetermined) ; HIZERIAH

. frEEEE
- BHEEHICSRERIIABF X BRIAGETHE
BB ERIEE
- EICCHERIEROME (VAP) Rr A BLIE BT EICC 1T
RERINERRTRR
- BRREEMAEBFE LM - ETAME
RIHIERERIEED - RHEEEENERSTH



28 2013 RELEEEREE

LRELFUEEEREBRE

B EE

REMENEFEGRAZBERE

HEFENEBRRALZBE

SHEZNEFEA

2008
BEICTES
SHAEREZ
phEERES

EBEeE  BEHA
S EYNSAWNEE TG

» BIEERE - EATREARALL
FErm s T E EEE

« SRR RIE - BRI AT
EAEH CSR HHEZENIRA

SEMATRFER RIERE ASTIA
WIREEER CDP

BN EERRIETEN R E CSC
BYEELARBBEFICC

Bl AR B FITARS Greenpeace
R EARZFTHO SOMO

2 THRBIA/O WAC

2009

EFAE
BRKE

SEBRERLE
@i (MM )

- BEREE - HhedtEm e
ICT XEZERHES

* SBINBLUER I AR EARRE A Z
EREM © B 8 RAEME
BURERE - D TReLEE, -
MgERR ) T ERREN
BT T AR S8 ANEH
FREERETEBRMN

HRMEKEZEBE WBCSD
BDIRE FEXKEBE Gesl
BYEFXAREHEICC

B EET AR TEIZHE CSC
N ARERRISERE ASIA
BUB L EFUERR ChemSec
FERRE S TIRBYH/L WAC

2010 BIRBBES BENE - BNEEHE  ARLEEEE BIBEEE CDp
ERREITNAAT A ICT X EB TR 82 BIKEREEHE CR
Building a « DRI THEER,  THEE BEEFHY
Responsible HET AR, « TEERERIEE B EBINE R ChemSec
B R TRERER, FERILEY STEEARBB O
FRRNREISES 5Ol
ABREIEES
2012 TR B A o SNSRI o SR LER SR FENEIEBISIBE C5C
FEFERER ICT X EB TR 82 BHBEER cop
#REICT FIZBEAZ o BEM TOLFESSEIE, . TBE, ~ ERRREMNTAS Greenpeace
48 ¢ 4 SEEEERYE THEED, MR TEERERE  RREKESEGEAT M’
WE | RENEEEIES EEBEETESR GiC
BYEXARBR ricc
2013 SRIAIERARE AL o SNSRI ) AR R BHBEER cop

BFEGIE
HAIFREK

GCSRC BRERIBESZ

ICT X ERERIIED

S TETeEAEE, © THtEs
B~ T ERIREIREURERE
B TEMMRER, SEZET
(=]

BIBR AR BN Greenpeace
AER AR KEEEER AR
RobecoSAM

EBlHEETFEER GEC
ETEXEARME tiCC

2 SAMER20134 8 4% RobecoSAM ©



EFEBERERR 29

Collaboration For
The Future We Want

MFSE - HBFEE

RY ERAMES CSR HEEZERE - LIKMIEK
FHABSRME—RRE ICT EENKENE &
M2HET CSREBREABRREE » It
b RARRIEEREIRE SAWIETAILT
BISHEFERIZEAE (Taipei Computer Associa-
tion - &8 TCA) BE K RYFTHEAEEN
EXNERRZR 25 - HEER TCA NEE
N HEBELHEBER CSR -

HREEKEERGS

* Information Technology Industry
Environmental Leadership Council (ITI ELC)

s BYEFRARKER

« IBEERMUEETE

 RETEKERENS

s BEPKERE

BEREHEFHER

BETHRESS AR

s

E

Si
&
i)

EHRERASSH 2008 it 0 R
REEE (CDOP) EEEMHEES) - 71 2013 4
BYERBMENER  BRYEREZN  EBAE
RERBESHEEHLERE  —REFRER
PN EENTE - COP FERRSHE
s Bloomberg 2 AR ZK » 3858 ESG &l

N

BECERN  IHQEEATGREMNESR
CSR BR/K A&7 - I B ERPR BN o

HENAERRKERE

ZEH 2008 FHREEIZ2HGE X KERIE
(Taiwan Corporate Sustainability Forum -
fE78 TCSF) » AN aRERIRE B o ZET
BEXZEH > REHTCSF AEHERKER
WERZ REBREBBRMITAR - 122014 F£12
HEERERRBRRAKE - FREEBIFETE
HERBENS2E  E—SRHESEEAER
MM BEBURIRIR © 2013 4 » TCSF BRIzZmy TAE
N B TIRARERSE ) H TREES
BiEly o NATEEMS TRAEERSEM
ZBEA  BEEFRBHLRETBCRES
ETfE-

Bt emF OER

BAMBMAEAWEE ERELGEERR
RE - EEAECBE ERCERE TEE
EXEREE RBURZEE - B GBI EM B IEK
BRERE HAEERICTEERE 1
X BHEFNEHA | (Corporate Green Com-
petitiveness Alliance) * BN EBFENEEZER
RREEE ~ RERIENR TR (ODM) / BFERER



30

2013 ZELXSEREE

T/ (OEM) ~ BAF AR - BBIt—2 7588 Y5 » [BEmiEXE T ODM/OEM £AlTeEE » &
BEMRBRIZE - B BiBREEEE ODM/OEM 2 TR » REBBUTBRES - MURBEXSE
& - AARTEEREENBEA - EELACRRMSERIIREE ICT EXREHZON

BRREICCRAEEREEARD

REHB 2008 FMABFEFEAREHA (Electronic Industry Citizenship Coalition - &7 EICC)
AEEHSEDMEBTEXENES > BREFCERTHEEANS R - P ZSEETERNKEH
WERA EICC TR » DIERIEENTFRIERE  TARIEBNEREER  ULHELE
HRIFEE °

BPVERE 5 FRGE EICC TEEELRE CSRMEBMANTBRAREK  MEHATRITSEEEE
1THe  HEHRENHEREEE ICT EXETRBROE - 20134 RMEFWMECCHEE

RERBIEY - ARG EICC @E28RE CSR i - DUERARR

ZSMEEEREES ATAKE

BETEEZZARBEA (Public-Private Alliance for Responsible Minerals Trade - f&#8 PPA )
R—ERZEPIML S FIEEEAFAEKNEZRE  SEHHERIREEZHNBEMAPIFA N R
ErZEIRAE R IR L R ARR S & - PPA IRt E W AR - HEZEESMASREIHEZX
AMREZE RS (R EEBANABEE  FREENTEREIAES 3 - PPA THEEE
BANBSEARETR  RSZEBE - DRINARESEREEBFMEESN © 2013 F » HAEIN
A PPA i/RE 8 - BIMKRHERBAT - EEXRLURAREREME » IS ARG EEIDE, -
ERAAEENERERNIEE



IR HEE R EIE

RiIxZEBRBARERMRBHBAMANEERTFENEANTE - HMMEE
ICT B mEZRONEE - Eﬂm%éﬂﬁﬁ%ﬂ@&ﬁrﬁé‘é@ Hit - BE
RENESHMNERMERBNRIZEY - #ERRFTMAATIESEMHTEHBER
EERKERRNIRIZEE - LHERBZERZREE mnr@%ﬁ A
BHE—RKRIFRENEREITEE -

LEBELTNIT BRAR - EPERERAETURNERER - RS
ERERBMANTES - RipBHtRENEFEERMANERNRE R RIE
& HERRRE MO -

31



32

2013 ZELXSEREE

MAIRIZS E/

—_

>

JZE

Fikit

RERMEEATRANERERBR AIREHER
BEAMANEE - ARBATEEEERE
AREREEANE—EEER - BRERR
SHRTREHERE « B X AR
F - HERIEEERRBDRTEER © i
AR EERBIRS |

« HEREMBHNEME  BHESE - BT
2 BEER - BERAZOCBRER °

s BB ORBIES - HHERILRERE
BIBRIRIRREE - BRI -

2009 &% 2013 FREMMRT S BFREE PVC NERELIRTR

N

XA

EEERRMPRCEYE

EmTEEFEENE - REBRMUAEE
EmPEEMENER @ WEA BRI HRE
REFENEERR - REMMBEMENEHE
HERAEREREARFSER - DUREERER
EEz2NEEHRFNEZER o EEMR
REERNERH - KMREERIIHZERT
EHENRERUAZ2HBHERBER - HIANFF
A H RoHS B2 REACH 340 » DIFIftEm 7L
EmSt RERERELEEHEN A

BRYZEFEHRERFEZN BB ESELS
BENTHISHERTEEMBRIERERER
planst R B ERG I TCO BEBEHEE
ERRISELI N E S EPEAT SRR EAR
ZEMZ o Hipihi TCO BB EPEAT ARE
HREMENBERPREEER  BAMERE
SHEVE ERERSHIERSHHETH
RERMEETEE -

BFIER T A B BREZ RSN - BREH LR
LEYEH ANBRENESR - 2013 F318 7

EEigEE S RIS REC BEnas BRI
Asprie 3811TZ NS51 (Gateway) TravelMate P633-M Aspire Revo C233HL CONIA SMART
Asprie 3811TZG TravelMate 6595T TravelMate P633-V Veriton L4620G C193WL Liguid S500
TravelMate 8172T TravelMate 6595TG ~ TravelMate P643-M Veriton L6620G C223HQL Liquid S2
TravelMate 8372T TravelMate 8573T TravelMate P643-V Veriton N4620G

TravelMate 8472T TravelMate 8573TG ~ TravelMate P653-M Acer Tastatur KB 75211

TravelMate 8572T TravelMate 6495T TravelMate P653-V Acer Wired USB Mouse

(MONANUOA)

NS10 (Gateway)

TravelMate 6495TG

Aspire S5-391

NS30 (Gateway)

TravelMate 8473T

TravelMate P645

NS40 (Gateway)

TravelMate 8473TG




B ABAREREENHE _PREESEE

MENEREEHE - DN TEREPESERT

B B B B 5 IR ERENER

B IH > ZEFEARETERASRED

1 (PVC) ~ RALEEMAEI (BFRs) R9E AL AU B -

;‘E WEMEAERATH  FEFERENT
G o

i

g RAHBRBEERH

BEEEREEENETEMTSMRLER
EE REXRERBERECANES - Alt
B FEE R B AEBR (Post-Consumer
Recycled Plastics * &7 PCR) IREmR ™ » [
HEEUMREBABREPERIELNTER
B TR2EAME BB EBRERR
H FEEMEERSBREEENRE  RIE
ST ZAEEE - BF LU R2 (Responsible
Recycling) 122 - BGRBRBEEH HTA LK E
BT AT B BRI B o

B ERREIS IR ERE ARIEIE N
HERBEEBNIS - ERMIEEERE

LEEFEANBLEBHERRSRR

IRIBEIRERERE 33

A BRI HEIER S EREERBLER
MEM  EREAES EHFEMBIR RN
B EERKRTARPIEINREHRAEE
HeEt o EEMARPINRRE « AISEENRSS
AR BRERMRE - EFRENMEEZHEER
A BRRERENER  lpelRE LR
DIBBRATEI X FERNWEBAIA °

RED 2013 FRHEBAE LB B R
R R — BB AR (All-in-One) £
jtﬁf’aﬁ% ETEC A EMBEITHENTHE

o EEARESMIE T E - MAL B&Y 2R
%Ei’iﬂéﬁﬁ?‘ﬁﬁﬁéﬁiﬁ@ » #5ERF EPEAT ¢
BF—ANFE - HEEBBEMLERFTEER
BHEEBIA B 11 % ~ 18% ° All-In-One B

mAITEREUREE HERBFLER &
FTRA B A EBRME BT B 2B LI %
15% o PRIEREREMEHNRAEER
BAEBEMMESE o

12E3
@ BEERERRE

RN BERFINMERM R EREZ N E -

2011 2012 2013 2014518
ZETNES B173 xK V235HLKbd 6  B196L V196L B6 RFHTHE
V173 xK V226HQL B226HQL V226HQL V6 RATIFTRISE
B193 xK B235HL B236HL V226WL
V193 xK B225HQL B226WL V236HL
B193WxK B246HYL V246HYL
V193WxK B246HL V246HL
B223W B276HL V276HL
V223WxK B276HUL
B286HL
B296CL
B326HUL
ALL-in-One E}S Veriton Z2640G Veriton Z2120G

Veriton Z2660G Veriton Z4810G
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2013 ZELXSEREE

RERERIBR BB - FILBFIER
E BRI EARARERBEM RN
B - BRMHHREER  RUEBREN
AEFN  BEH LHERRNEE « AL
MM URERZREENRERS  FENEE
M BRI E—RERNRERE - HAINE
KRTEARUBEFERER - RARE
REFE SR AT @ -

K5 S
.

pall]

M

FHEREE

BEHERMTRERNRER S - WEE
MER ~ B EENIR I AR S R EEY) -

BREALLBA A o FTLIREB AN BB
MEEEHEE - BBRMBER - H—BERY
EEIRI OB EFRE - 2013 F - BMAEER
BB E C RSB BEM B IR RA
BT 2,400 AME - WABKBADEBHEE
68 AR HARRITHWECHEBM - Ret—
BBREBRENRY - SBIEL AU ERESR
FRIESL © 5 BPIEREEAIIERZE
B BUH BEE MM RE R EER A 0 2013 FHRE
4,229,000 R ek - B EEE 7,200 AT ©

RRARRREME

BAREOMERBREERFEERNEEZ
BEN AR - Ik B MBIEEEERNEBEM
B Rt ERBRE BT A CUAYRET - 1055
DERZEW M EEREH ° 2013 F - 72
SCA BT mE - FfI8F 70% ELi
BN BREEM BEITEERREN
B AEHNBELWARR L REH 80% 2

£ 90% ° b5 - T B A MY E s 3T E (poster)
B U ER K EMEEREE (Forest Stewardship
Council - f# FSC) MVARaR - 0 B Fr7A BNl &
ERAKMREREZEEAHE - TR LE
BRSH EXELIBAE LABRKER
F 100% EIWHARIR M B/E RN EREE B P
BERAUENHER TRAEENEM T2 AEE
PVC #48& -

REBIEE MO ERARE 90% BB LD

e TR
iz
A EmEE R

BREBLUEFNEEERXEEEETS -
LEHANBLERBENEERES - DUR
FHEZEMIRR » 1R EEXIBRAVEEIREAE -
HE— SR D IR A A RO - BREIRIANE
ERIARA - HAIEBL T =ERRED CO, B
HERY

I RE R
BREFERDBRRITHRERH TN - 12
REEEEAIRFMAAL o LL 2013 #2012 48

tE 15 IERCAERGTE 120 x 100 ADEAREY
KHHELIMNT 10% - EX LABHOTHE - B

e PC EmBEMEERM BT
1R 14MSSERC BB 152 BN Rk R EEEREXCERS
2012 824 874 998
2013 546 620.5 727
FHLEREL B 33.7% 29.0% 27.2%




K85 NIHEMMNEEREHERNMY 17% -
M 30 AFtERMEBESHELINT 5% °

tesh - FERENE EBIFICEEH ERIRIFER
AR B TN AR MBS - LUBA &
BRI E HEEERIR

120x100 DA RRKERI=BEIAE

25%

20% /.

/

15% /
10%

5% >— /

/\‘
0%

2009 2010 2011 2012 2013
e EERABEHEREE

BB EAL L INGELLE - 52 2012 F48
te - 2013 FERRECAEMAVESD L -
PRI 7% Z= BB AN 9% 72 B A & B AY L
B HMN AR RARAREEEREHE -
FRMEHELEEEMBEREEE - LUBD
ZEHEAERYIAS R EEEEEAY 1800 2R EEE
EE 2013 FEBAEEMBERENEMIRE
EEAILERE 2012 FHEI0 26% - MERE
WESENBA - BCHEERIRR - BRI
3,724 BARRREFIX

i ST R fE

B BREEMER  EERBMESE
H BB T BERET - LURBELUED
N BEMEZZIHERMERNAREZR - B
BTV FE A N S IE R OB BRI
2013 F > LU 14 098 15 IWEC AV B R -
HBEMEEKENMTIHE 25% °

RA EmBERMER

RS HEERIR SRR RN » BFIZES L

RIGEHEEREE 35

LED B EABLE AL BME (Cold Cath-
ode Fluorescent Lamp - f&#8 CCFL) B¢
ZRBETRE  RYAUTERR ) Em
WARERA LED BXEAMBERESE » AILL
HEZEE o B 2013 Fi# » FIARBERES
HiE - HE B LED B EATER ©

RERANRAERNERSE > DEYE
ENEFERARREENGR - RAEETER
WETE > HAHESEHERRREAKEEN
BEAEER - BIZNEON ErP A RE(LEREHES 5 ¥
REHRIE S RS ER - GlalstHsR i
BES AR £ (ENERGY STAR®) i2E 3,
hBEEREERBE - URREREAEESD
REMEHE B REEF RHIBRE o

FERRK  RESFHEDBLEMLER BRER
RBEMMNESME DRKENSETEEDY
7E IR ERAR E AT R AT KRB RRPILIN R
KIERRZERAL -

B4
@ Rt R

REAEGRARIEREAAEE BN
BEEMEMBHS—HENRERE X5

HIRREAERZRERNER » KMEZBE
FEMERIERERNEW SR REEEERS
ESRELFERNEIWEE  LUEESTEMN
EmBENAEBER - RMXFENEES
& T (Individual Producer Responsibility > &
M IPR) » ZGEHEBUT ~ HEE - TSERSAE
HAAHLRSLEEFREENEWEERNERE -

£ 2013 5 » REXBEEESHEXBEENET
Emie (Consumer Electronics Association -
578 CEA) B#er T HERFE T E Mk |
(Billion Pound Challenge) » #& X B FE 14 B W+
ENEE - FBEEEREEWET S - T
2013 R E £ % 1,498,613 AT © Itk
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2013 ZELXSEREE

Hh > REMFESIFAEE (Best Buy) HIZK/E
EINE R SFNEWESEFEEM - 1

2013 & « RE LB AEHEN 8,567,508
AFT -

REEBMREHHER « BHULULBES
PR ERBESERESBEMBEERNET
K EHE< (European Union Waste Electrical and
Electronic Equipment » & 78 WEEE) & » # 1T
B AR At - BB B ENBFREE
BOM & BIARY, © 72 2013 & EES AR
L - FhEh - 5 BN R e &
FERTAIREZEER - ©AEIMGE 13,324,774 A
RS FEREM °

BFIFE S A Hth 122 B {18 B R B B E m B UK
BR% - BREERALEERANGE - RICEE
EERBFARXELWSN  FETHES
—FRPEFBEEDHN R AGENETR o

2013 &£ 8 B » M BRI RIE—FN
BFREMREIKAR  HEELWEENEEE
o WERE 200 T EES EERITES -

M - 5L 2013 4 1 BHEH Y A 6 {8

B TEIREGIE , HE - SR ER A
BECKFTERIENETREL )28 5

LERGEEFEKONHE

LRBK (FABERE)  EAMS LB
FIRBS - HEEET CEEHRERER
SERFE  RETERERA - BHAR
120 TEHOYTES - RMRERES B
EHEIRT 10,520 AFBFERY ©

$

REREZERB2EGETERGRAEREOWEE
HHE - ETERLOY - RETBERREREER
REMESENEEREENY RS FEN
Bl E - HWAHEEHEREERESERNREIK
- ItHh - REREB 2010 £ - E2E
78 25 BRI IEHREEFHEIWAE - TEH
BEERUWETH - TfIAR 2011 FHEZI
ElETRREE E

\

=}

~EHAREE M B E WIEE S PC3R
Promotion Association &{E -+ SHE & A 15
BEREHARLKAL - ETFTBHIEEDN
FRBRL BUBTNARNEREEER -
1£ 2013 £ &5 F £ » Acer » eMachines £
Gateway —{Bl @M HEI 6,839 BREEER
HEIWESZE 58,7115 AT °

ERE - MR —FEIREMKBE  FAF
WEBE BB ERKANRT RN 14 BFIRE
fE22 A R B E (R #EZE B & (Board of Invest-
ment -+ {878 BOI) » IBIE BRI HINF5 24 -

FR BiEEWEHE (&) EWE (%) EWHRES (LA6)
2006 73,261 31.20% 869
2007 77,763 29.80% 876
2008 96,652 29.47% 1,089
2009 104,012 26.28% 1,158
2010 159,243 35.75% 1,801
2011 207,871 37.72% 2,361
2012 112,863 18.70% 1,269
2013 204,788 30.97% 2,325
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TravelMate P645 %%

Aspire S7-392

RIGHEEEREE 37

ZERBFEREREHE

BERf & AR

EMER EEE  BUME  BUEE

ERER  EA (2FF) B A (AF) (2FF) (%)
[l 924.10 79

SRR HEM 31,243.50 2,671 32,167.60 27,795.30 86.40%
B 32,167.60 2,750
[l 94.90 37

SRS HEME 4,983.90 1944 5,078.80 2,457.00 48.40%
B 5,078.80 1981
[Eilis 635.20 35

CRT BEméz  HEM 14,663.60 808 15,298.80 12,296.40 80.40%
B 15,298.80 843
[l 165.70 34

R AS HEM 6,000.60 1,231 6,166.30 4,560.00 73.90%
BF 6,166.30 1,265

S BRE
* TravelMate P645

ZRE TravelMate P645 RyIIRHFEHAERAS
EEHRRE BRI o LRINELHSE
PETECEYMEEERTHE » &S RoHS/WEEE /%
3 BARE BFRELPVC (SMNIPEIRARIRSN )
E%ﬁ@ﬁﬁjﬁﬁ » NETFE ENERGY STAR® 12

» EREIEY® Acer Power Management BEJR
E‘?gﬂ’iﬁﬁﬂ B BRREADENHES - B
RIRAFEE TravelMate P645 %73 EPEAT® <
MRS - NMERBAM LTS ek
W IRE B ARERMNIRIE o

* Aspire S7-392

2012 F > REERET A B Aspire S7 Ul-
trabook (Aspire S7-391) » i 3 — & 12 2013

FEHEHFHT— Aspire S7-392 © IEEREER
REGERRSEBLERAFR ST BF
DU IRARF -

ZE RT3l

REM Aspire S7-392 BB R EFEFMWE B
RED EMR EEIRA O RBEEMN RIS
(Gorilla® Glass 2) » fRHR « 13134 E YRR
BRENLSER - ERBSNEBRTERR
DEMEE R EHAME BB ENRET |
B 04% HISEFRHER o

RREFE

Aspire S7-392 ZFIBEFEIRES I THEER »
*awé ENERGY STAR® 5.2 {2 E3R » Aspire
BERFEFRIAME 82% o IIKAVE R ZEER
TEMTLI (R EMAEEERFTINE 1,000 X - hEE
HFF 80% NVIIARE © thoh - ERBMERFES
(TwinAir) X BESY IR IR BEARE (RILES R Z 2748 ©
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2013 ZELXSEREE

Aspire S7-392 £t ENERGY STAR® 5.2
RERFERIRE 82%

kwh
40.00

30.00

20.00

-82 %

10.00

0

ENERGYSTAR® 5.2 $7-392 13"

RIRER

Aspire S7-392 -EERAIKIE - HERERARIEIM
B - WECHESK LED BENes © 58 RoHS ~
ENERGY STAR® 5.2 £ EPEAT shR 2% o

* B6/V6R5I

IRIREE

BE BO/NG RINEBURIBREER DR

HEF - RAEERBEERER (PCR) fF
REEME  EEEHEEE 10% LI I
B INZR AR LCD AR - LR T

BER KRB ERINEN LED 5X&HA -
ELRARMANKRTELE B6 RIIEBLE

2013 FARILEIRERRE (Computex) RIR
ICT £85I PR S

AR
=% B6 R EETE RoHS R &

ESEN-

&

ECO
DISPLAY

B6/V6F%

Veriton ZZ5% il

ERGY STAR® 6.0 285 K TCO FBRERNZH 6.0 R
o WE 2B B 5 B 8% A EPEAT® Gold Fuu °
P& e S 1SO 14001 BB T RRAE ©

A EEET

7E B6 RIN&REAVHEE R BRI B M
B WERAKEMREBERFERBEME -
EFBAEMETHEYEEERERIRER
E PUERBRMBENKERERIERSE
G ©

m]H+ R N

\

SR

=& Veriton Z A3 BT HANEBMES
EEE15.9% S HERBA LR BHRR
ERIE o L RFIBHA S ENERGY STAR® 5.2
S AIRBRABRSE  HEABHAAE
E75 EPEAT® Gold #F% L F RoHS ~ WEEE £2
GS ERE > REMRIIERERTEBRKNE
RIS WRFEMEBENTRMER o thoh o i
RYIEMNESRIBHRT LR SHEALR
i BERAEBRERRRERS  hEEE
BRARZ—AON

BT

2013F ) REAST B FHERKTE Lig-
uid S2 BARESBEZE (PVC) ~ RALRELAE
(BFRs) is& =T - BEAEMLZM Liquid S2 1
BARBTNEEMRR - thpERel R BN ER
LAY o




e
EREA
B BERE R

1

BAFPRAESRPTIRAERYE B2 ARG AT BB IR
BEEMANEE - AILEEMMARDE - &
YEERERERR  Thee « KInEEs
BERFTTI EME SR EHERRRRAMR
AEE  HERHBEEREQEHERRNA
INER MR °©

HERRABARR » KEQTREHEAEITT
RIEBEEEHFIRSEERBAELB RN —R
MERMREREE  REEESRARKEERAN
AR BT RERERRRNER - TEHE
FEES  RERBREEERBHEELER 0 KA
¥ EPEAT sHE I EE TR K o KIBFTZ
BHEWGHA - =E B6 £2 V6 2RI AETR
MIBILN T2 RS EPEAT Gold FEZEAREE - KR
SEREMARARREEERAY I AL
BEFRENTY BEESEEARENE
i eERBEARESE 2 1)

RIGHEEEREE 39

D

BERE

B
+
i)y

EHRERETVEEHRBARAARDEDEFARE - kAR
SEEWANFARES - BERAAAMERE  BERIERSR
L EREREEE S (Cloud Smart Portal » f§f CSP) ° 12
HEREFABUENERERY  ERAEAEEETEETE
B FRAFAEEIER  BEEFER -

BP}&H
ﬁ

o

_\

EREHRERFTERLEEFEMREREFL (ACER e-Enabling
Data Center * 5% ACER eDC ) BALERIEEE « Z4% « B
MUREZREES - B E R E L laaS (Infrastructure

asaService ) BIFA o

HEONRETREHMALE  BFAIIREEAT HEEEEE
A EMEBBEHEERS L BE—FRELBEAHEGHG
HEI o DUEHE 30 [EHIERD BB RETEEFHER 9 B
1B MERBEBEFEEER  FRHAEENE 100 BTN
B (kwh)

=

B

=
B

EVERESARSBERLIEAERNARE  FRE
IEREMABE - LM BRERFERAREK > BEPHEFE
MEREBRERBR - WX B~ BRrlBFELEFSR
FHa&RIZER ~ 2 EENE - WEE GHG K -

IIEI




40 2013 RELFEERES

AETR LSRR

2

BRO1ZFFEETAR7,384A
CE R

ZER IR LR

ZER 2012 FRALEREERR R TIE/NE -
HHEABELCE RE -H@F=0mH - &
TEER RS - LR EREERIRG - 2
ITEE SRS BN R RIS A LR LR
Bett TAMERBAMKERERE - AH
RS EERIE T E - LINEHEE
W - DELFRETRE  B&ERRSESK
SETRPTE -

BAHBHENEERIERER - BEBRAK
THRMEEMG ERERUNEESE
BRNEE  TEESERMEEERHYNEE
RERNENR  DHERBEEHNSEIRN
KRR EmEREMNRI S » #tH L1
LR BASERBERER - RERESF
Ry BT RATEREEHR - DHRE
RIRERFRNEE

s AT EERNRIGEBHROES -
BBRANRER - NEIRERBERRE -
BEAERERFER - REZ2 AR
ZBHY e

EFEER=RIEFNNRERTE

— &bk

EEAN

mERACHRE

B 2011 Fie » ZEBE=F LK COP R
AR - AN aERRBERIBENE=
HEFBEA - SHHEHE— - SR _NEE=P
ETHBRITNHREBETRIRILEE - £
FE=RERR - REEEN 2013 FHIBEEA
36,739.37 B - ARSI HFRERNRRER
A1t 3e R BOMBIRARE A B S pREHIR I -
i _HEHR2N G 8 AR ° 2013 FH
MR EREEF [ 12.6% £hH - AIHE
A7 4.98 WA

thoh - EEE=55  RMRFERASTETHERE
RIS » TIREBAZRERERT
Z &85 = (GHG Protocol Scope3) KIRE] - &
REBIER  BEXBER EREWH - HE
EES - SEBYFREMRANT - &4 Scope3
MBEE  KMEEFREEEREEENRE
REME  BENFRESRERAIEE o
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——— FUREHR e EEURERBEN



mERAC TR

g
I=E3713,,

BHRFERERIE

Co,

EWMAIRS

SFs

giR=

RIGHAPRERE 4

PEMEZS  fRRE

CH, N,O HFCs PCFs NFs;

PRERELRE TEHRIT

eiT 736475 RAONBEFBUSERESTEHE

FRATER D R E

DR A BREA MR (ODM)

10376032 o A

48,406.09  LIERERIFRRNAEERA/E

PUZZER AL North

86,314.85 Sioux City FIERHEHE R E

g — gis=
HERRT IR EtR .
2]=]
AR SRR
BIBERG
EREH
B M ARE R
B
EREH
HEEE
HEEE
i 22 S R i X SR

ERELAMABERHE » ZABHREEEE
WEBEEEHBERBRAVRRE - TENIRF IR A ST
NENEARE - DIRABRRE - IAEE
BATEERSE AL RAZAEE A INE
ESEREFLRERBERMN - WHBLERIR
{SF%EE (Renewable Energy Certificates > f&
78 RECs ) SUESMATHEE » LIIFHE
REREMER R IR RETRENBE

HPMIBE BELL 2000 FAMNESEE 3
752015 4 FERHAZRMIKER 2009
FBA 30% » 12 2020 FHHEAE 2009 F
B 60% ©

HEER=RIEEE

&8 2008 FHEINA CDP P 32 A0 it & 58
8 HERMNEEERLE COPBERNES
REFNEARREEBABRRNHES I

HERAFRE SRR EETENEEIRE -
£ 2013 FE » ZEEE—SHEBRRIBEML
fE$## F Z ( Carbon Disclosure Project Supply
Chain Program ) Z# A{RZ - fEFESERIFIN

2013 £ - REHEFER COP BIE X% 80%

BREHFIRIER - VIIIBEIECE 64 5 -

MMER 2012 #9 56 DS - TR CDP fit

F’%Li?fﬁﬁ’\]ﬁ"?ﬁqzi@ 49 DR BRI B
» TN IRF IR C AR ©

IEESh - BeffIt 2013 FRREDALIERS CSRETAF
DR=KERD + KEKE ~ BIFHES T RIE -
RISEED HREE T OLE 40% LlLE - BEE
— & R R FE R R RS R E I © IR AR L
HERREANREFINRTNIRE - BEEF
ERETHREEREREREHEE  T0E
B ARERE 5% WERSE - MRS R
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LEMEROE COP EFRIR

2013 CDP ZE/ftFERE 13

HRERER LB 2011 2012 2013 (MRrE%) = 2868 )

WK R 63% 75% 83% 60%
& RRAR BRI 47% 40% 63% 32%
RIS — R R 21% 40% 43% 28%
BB R R 46% 47% 62% 31%
WE T hRRE 36% 42% 50% 36%
MR IR EAE 53 56 64 49
TR AR A D C B C

moamEoeBtEETESEy— Er 1B - BENEE
12T BB (i PE B R FE S IR BEBIOAE S o iEELE
E ik 2 FEAEBEREARBENRIR > 12013

F COP BEERY  ZENBEMBELEER
2013 5 » RERFXBRNHEELULIINGE KRR L - BRI DKBH  EREXRR LR
FRERR - ST EREMENMER - E1T 2012 FEAMEYS  TERESEXKERRES
EmielNHE - ERGEEERUEME S2013F8EXKERCRKREMES
REH - LA 53 XM HE - BEBEES B (FREX) - AR FEREME AR
FHEIREBREMHER - BEMEAERES At TEHERLEBHEFETERREX
FEVRELNN > AEEERBERRENN  AURERES -
T BEFEERERBIREMA -

s - BIESRIRESERBIEE 2013 F
s HWMRBESKREPEHFTELE I8 COP 2 GRIBEMKMREEHM  HEMSHR RS
HEZERMFLUBN - S FASKEER (HEAOBERSFER - TESEB/FED
SREREIEN - FHEATHH T EMRERRE  XER ICT EXONE -
B HEBIRR A REIR R BT AR I

BEBEENEHR
BFTEHER 2014 F2MMAERAZBERK B 2011 F&& - ZEZEBeHERAZAE
RMERFTEFEE  TREKERREH - GHEERNSRLES  HEESRCEER
ZIWBMA CSREDFRIEES - LIBETEBEE R BUEBBLRRZBRERE - BRERA
EMREEN  BHAEBIES - BfgE  EBRIERE DERELULREEE - AW
P fromkhix B AR o R - KBARFARKOMENBBGR - &

X]
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Ceres BJ5#8u4
http://www.ceres.org/bicep/

climate-declaration ©

BEPE A B AR BEREKN 2014 F 7 B -
?’Eé}jifﬁﬁﬂ 1“2@ BEME  FRAERRzE
XARVEERLEN  WHHRCENIFRU
ﬁﬁ"@%)‘] FINER o HIfFIL—1MH) - BElElEa

FRERBERBINEGR - EMIRFBERIR
{EEL Epdad

#5Z CERES #J BICEP RIRES

DEBRNEREEBAERNEE - FEHN
BURMBRSCH - £ 2013 F » RER/XH

BFBRBAITRE « R2HEBETERG
FAINBBRRTBNRFERNERRERA x&’
jﬁ%ﬁlbﬁ’\‘ﬁé\%tﬂ BRIRIT St [ P75 2R
IR E - 2K C BEEMERGRASE

BRENRRENGEERE

mELMERERE2RENEF - 2EEBE
éﬁ&ﬁﬂ:?ﬁﬁﬂﬂlli Bt AT B2 R0 Lk 1L
—BRNBEENERRIAKRE -

I_IFEP

BMHEREERBLE2HERR  BUERT

RIER2EEEERS - LEBBME
BRERERE  REAFEMNAGFREAZ 8
EEEHARBRBENEERR  REQRS
BENERMERHRENEE  THEEE
RNFEERRERENAITER - LINE
REEETRATFEMNITFRERERMEER
REEENTIRRENE

2013 £ - REEIT 15 RIRREEHHEFE -
/\D-I— 29.5 /J\H_I 19 U\ﬁ%%i'—qfiu%%ﬂ': /\
5T 38 /NIy o RIS HE =TT A B G AN ET -

IRIBEIRERERE 43

FHBNREBRRTY  AEEXHERN

%E BEAEREKEE R (Coalition for
Environmentally Responsible Economies -
5 78 Ceres) T MY B ¥ R & B 82 R BUR (B 26
& & 5T 2 (Business For Innovative Climate
and Energy Policy -+ f&#8 BICEP) FT&i£HR
BEEE - —EBFRNHEREBHBERHEEN
aff MEEERREEREEEBNEBREER
EH S EMEFEEREZHMAR C—M=
 BREERNTE o

ETBF RPN - BARRREHERS
FEEERARCEKELERSR ZBRMS -
20134 » BEWILREMBSEXE A HEB
ISO 14001:2004 & OHSAS 18001:2007 =R

CACRINEHE (&) DUtz BESMREE
ﬁfWZ%’-Zb 4R o BFITARHTE 2014 FH Bk
EL Rz tEEXEMABELEIMR - FF
FEBABHE2ET BN EXEMWAE
ERE R E o

B REREIETHHABRER 2013 F
B4 1SO 9001 £ ISO 14001 #3FE - 2014
FRFERREEELRLBMARE - RER
REXERREL2HLEEERARNER -
HESBE THEM L FERRNERTAE
HAEMZE2HEEE -

> Mnif'* sﬁ

5 - REFERMBEFEBENRIRR
2EERK  E2013FE > REARERT
& ( Original Design Manufacturing - f& 78
ODM) #LFEFSESERZ 1SO 14001 RIS R:E -

BRARZEHHERBEEIT OHSAS 18001 %I
ENEERGEAKREE - RESFARAEHH


http://www.ceres.org/bicep/climate-declaration
http://www.ceres.org/bicep/climate-declaration

44

2013 ZELXSEREE

EHERBER2HLRE  REEHRER
MBERE2HETERG L EERERE
St o

ENRETEHE

LERBERREEIEZERERAZERES - R
BEMESFNHERRSROEEENATT
M YHERERE S HEBEBESENE -
20135 REA /E_,/?Ll:,.ﬁ!ﬁﬁ%bﬂﬁjtﬁiﬁl
FRERRERR T BRMEERRKEERS

= ERHEBRITERERIA ; {WJFA‘H‘E
EREEENBESEMETERRERE
FEHBRRIRE ) BFE BURGIHERIL
BAMEEEEREMREHELED & - ZES
#2013 FX AR TR - 82012 F

IKEIRETE

REERNEEREN T EREREERTR
A7 > WMEELE TR - SEIRERE AR
18 KREMLAKER - HERARKAREME
FHVRKE - WEXBTHIARK - #{KREEER
& o 5 2013 FHRRAKER 241,623 E ©

HEOKEENE » 2RBUWPATBKELEE
BRETETIK  HMIRAKE 80% HHEE
EVETSKEENE - WK IS ERFRERLT
AER BT BEKREREE - HAERRIBHE
mEEE-

RLEKERER  BARSERREKN
RIBEMESN - FE I DE KRR - LUZEIZKAK

R BEBERDN 42 BE - ¥ WFESERLCHOAK Y BRIFKE
EhoFR - WHN& H BHR -
2013 FRETEEIRERIE
R HiEEIE G HEATIAE
BEEN ABEERERS - REAWBZEE « REeDC
BARBRL ZEeDC
ERRMS FRABOAIKE - ERAGERE - REAEYIHER
BRI EAR « REAMYIBE
REEREARS - REAEYIHBE
FREAR WAREE TR EARMER « REAMYIHEBE
ARG EEER . REAEYIHBE .« 2&eDC
KFEREREES Timer 2% - REAEYILEY
HEBEETIE KRB - RELEBZEE REAHARIVAR
Hfth#E 5t HBELER - RESREE . REABARIAR




BEEMEE

REBREEWEE - 20134 BMHERE
EHEMNBHEENEEBEVABE - 25
—fuil ~ BEEMY) mEEREREIRE =K
o LIRERERD - —RANREERBER
SHRERENBTREMBFTREKEE  ERM
W SRR R E PR AR B R S B & 253
EREWERE ; BEENIREaFEEHRIE
KR —RHBRRAMAEEE

ARaRIR 2 B EI U

REBEYTEMMRMEE RERER
2012 4 2 2 88 B FSC ( Forest Stewardship
Council ) BRENFEA - LUBEHIRIZER -

2013 FREAEHKIEHNE

Bfi7K R

TREE 45

amp
o

\

<

REERAE  BMESHAKREmSEDEE
B BF 201 25 RHEHECEFR
B RERTERE STETHOREXM
HBRERRAKE I ABRRENEE - L]
BRI TIRATTH - 2013 FHHERA
10,340 AT » EREHM IR - BRI KE TS
NVETTHERE SIS  Mist 2013 FHERA
7,600 AfT ©

BT REEEEN

RIEFEAEBEHHRGENEE - REREYIE
BESZBAMILRAS  HBET L TIIEE
R AFEESREREEIE  E88T
LU ERERSRNBBINEE - MET 2011 2
S BINERERECEF TR -

HEITHOE

KETREEREKR

REREY LR

ESENEREEETE Z & eDC
BERKHIIER - REZEFLAKER ZE eDC
R KBRS RGETER RIS RE RERERERE
FREEA 2 BAEKER - AREABE FEAESEGE

2011-2013 FRENRASE

REL
4,500,000

4,400,000

4,300,000

4,200,000 4,459,640

4,100,000
4,000,000

3,900,000

2011 2012

- 4,179,281 - 4,116,197
]

M o
=4 70

2013



46 2013 RELFEERES

4
ARG BERERRTRHNE
To

5

PIRAHREEHT 346.15% °

6
HEBENNEINBERINEHE
B BRAERE - BFThRE
AN IR LRI R BRSNS -
BRGOENREGEEST(LE
BHROESERE

7
BRE-ERENLS  BERRE
EAFRE[E ©

8
ATESKBER B IR AKX EB80%T5
XEE (20%TEBRERERR
BUKBLEB)) - St s RERIR
B7%MET °

9
—RRIRA B AR ERIR6T %
BT

10
EREWERTBEEERIRT4%
WET -

1
EEND SRR BELEEDIR68%
WET -

2011-2013 FEHEBEH
;]

19,500,000

19,000,000
18,500,000
18,000,000
17,500,000 19,305,294
17,000,000
16,500,000

16,000,000
2011

RIREM

2013 FRERBA (EEER - AEER) MEEL ORERE  BK - EEY)

FRIGEMBEEMTK -

= 17,264,807 = 17,105,812

2012

2013

@A EiEREERER FRE 1 41,011,747.38 EBEE
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« 221 MVPN SFEHEFRM

o EXRET YR

« SITHIREABIEERTE

« ZERMC 2 - IREMEREERR
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‘t\n
Kevin Abson

BEEREERXARN EEES
ERITHBTHREAE

1

1T Packard Bell #EEH AT XX T2 AN 4F
2009 Frf - EBMERAZ R E D BRBIEE -
EHERRBAEN—REE) - TEREAD
ERIBPANECAESEIC » ERILBERT B
ERENSESUE - FTRECEREE B
MAT —ERERER  mmE2EnHe  mA
REENATESHAN °

XM ESERM Y BFEK - HREREAANE
AR - AL A AR BRE PR PIRER
M1T8E - BRITHXMA S RARSHEE - WP
ERANESEARNANTEE - BRRGREFD

BHH - RHREEIRBHIFECREERF
RYEE 1B o

2014 54 - BERERBEASITHARBIER -
BaERasar#ERREEERH - LUE
HEETHER RS - ARSEENMATY
BREREMER - REBNR - REDARR
BEMN - T MIB R ERE TR RS
MEETT -

BELREREEBNMTLIEE  BHNERE
KBEN  RE2ATETHALR2INNRE
B NEBEMEME - & A8 TERRENE
WEZRYEE - EREEDFR - RBIMTE
EHARE - ZBAERSRDEEERPRL
IRFIFRAA » R E T FMAFBEREHNEESX
FRAFEFHERR  RRIGHRETEES
BEZ - 99

5N - BERARAVER - BRI NNARE TEE ¢

* HRIEIRERD = (Stan Shares) - SEFEM BB TIEERIEEL

- BREEREER TEBEN - —HHRR/CASEREATRE
BEESHNHARBIGER - S HEEERCHEEESR - L
R ARSIV S TBISR RS E

LMBLREQRTE  RCBEHNS  EREHESE
AFHIRER ~ J31A ~ REGEGER - W ERICATIR HMIFTE

ZEFRME  FRMCRRESATEEARERENEENS

BBRETREE - LIS 8 TimeRey » HARMUESTH
jj o

[

b

PN, LErnran =]

ZEREEUETEEGIIATHNHRFHERESE - [RYETHE
NRBABRK (AMBMEHMRARES - AESBEBELRA
#9) sh e MR T BT RBITRER , CREREHEAREE
BR -BREEER QATER ATHE BREELEES
DUBEFTARBMAEREREANES - LERBLESmERE T
Bl ALSEBNEIMEEREMEEE TNAS L
% 3.2%  EEEFRREREEE -

MRIEARM TFREE - ABESRIHIE T IEERER SRR &
MAE s o PRIBREE ~ FERRARLERRE - WIRMEIEER
BEIHFIRRE - FEIRIW A MRBNRE - 2013 FA
AERE—MET  BEXAIRAERBIKEEELMEERET L
B BRI INE A AREREAR R BAE -
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2013 5 - REEERIM AIRES AL EHIE
FEER @ BRUTERERELRE
It FEBETABAITNER > 2013 4F
FIREBRENES T ENOES BN
BIEETREEE ~ BB ot RIS ~ BB
IKAERLE o

BRI E  REEEMNTELEE R
FEEBWE , AEXREFR  LEERERE
o MARNEREEROES  BTEARE
AERIFIER - LURAEmAVEE N ; TEEHR
1260+ HEE AR 5C (Communication,
Communication, Communication, Consensus,
Commitment ) REI » BIBFFREFDARR £
[FIZERRSE « RIEE(E » MREDKE -

RIERIIRZATRE » FIEIIBREKE "R
SNERHIAREEIER | IR - 2013 & DIAE
[@A5I - 2013 FFLFEHF 100 PHIlMRRE » =
FNETE 2,759 AX - #ZFNRE 12,362 A
W FTAREERIIERE - MAITE - #E
YERRIPE o

SIEMEERRE
RATHESH D AR EEEEETE

7=
BHED  WLUTEBZESN - HARESE
EHEEMPEER - WERERANZAL

SEEZIABMRHRETR

EBTHEHEZEE 61

DEAKE  EREENEEERYT - RS
REBEBETE My Acer BT HZFEER
IR - EBIIRETEBF SRR - &
F{CHEBEXEERARIEAR o

ARFTEXRENTTH - ARERSIEITRE
“ TEwE -« TFAgE) B R EBEE
RARSNES - EMZAI2 MBS ~ BN
BRE RS ERINRRES © 1L
RBBRCIEEXRE - LUEFTHE X8
N REXBMARERB BT ERBERE
BRITHATE " RMBEXBERBIE, - 18
HEXRBNREMB MRS -

LEBMHEINRER

REMRBERMNARETE T AR
2013 F 6 A E4 8 A R85 1 RAVERK
EirgliaR - (R TEEBGHES - 25N
AEBERILRIRE -
HEAE S o

EEERG

ET5ER| ZBMAR EZEINSS T8 AZHIRE
EEEE 331 1,607 4.9
PR/ EETE 552 2,843 5.2
—f&REM= 1,876 7,912 4.2
FEE 2,759 12,362 4.5
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2013 ZELESEREE

LEMREFIRIEIR

LEBEREAEFRERE 1
20134 1 A& " B P RBEHEIT
sz - ERC Y B DR ADITERR S
K EmITHEESEIT  KEREm

(1) EEEETRENRER

FETEENER  BRSEREEEE
ROBE - ZEERRCEBNFEEEKRHLR
EE - SHRNAGETE « BABRLR « 848
B8 - MANTFEIIMRRE  RREREL
BIETECREREE ~ EE2M (VA) HEETRE
(VE) —an{ar LU AR B AN 38 3K B i 722 A A9 Y
MEE - FCABRIFEES ~ EHEEN
{LARELE B FEARGIE (Theory of Con-
straints » 78 TOC) MAALBERF - &8

RHRERERNF -

(2) BEERIZSRENAREER

REREPIFTE NSRRI - R
BXHEHEERCHEREDHREBD - MEEEX
ERFEREERNINT REFREMRE
BB 2 « Value Creating— B E B R
EIERBESRBRMEE « Eco Design TH (LCA,
QFDE, MET) ER - #ERFTRERERE
£~ BEEERBROEHENRSE -

(3) BHERTE

BEHERERAR SCAED ~ AlFTeE ~ &
EEaks . BAMARRRE - BB
HER EREE—SERETOBREARN
MEEEMNME (QBQ) ~ Z£51 MECE &t
BEM ~ WRRBEE—LAHHEANAIRRE S
EEET B~ 1 8£1784 (Social Media Market-
ing) NEABERKBHRRE « IR EERK
HIBIE—HI5A T A » Smart Ways to Interact
with Westerners ( Language, Culture, Value

Recognition)

(4) FEAN SR

HMEABEABSE —X  ARTHEE]
B EEEABCY - R BEAREER
o AEABZE—@AR > B5I5RE e
FEABIR - EEBRARGE  HE &
MEE -~ RIEEE  DEULREET BT
BER (BEEELS T AR ARFE ik
MRE REE%) £ M2 mAmEK
BIE - ERERAZIERCEESENRRE
%R ~ CSRFIAR (#FEEER S EICC AEREE
%) FEEM (ESD) JIEREIER - R
B B FER{C S O MERM (CPR)
K EEEEINEERRAR o

BNEENER

RERNEREZRARNENERAEA
PR EBERER - BE BRRE B
X BEEE - AN EEIRES « BUER
‘% <2013 F - REREBETAEME XL
Z 100% ©



(EIEISEREN
TR

RZEFERENGRE

REERLCRCBST2EBEGEES I
BE TSRS TR2HEHEIIHRA L X
OHSAS 18001 f2£EFER - B 2011 FLUK »
BEFETENDBEYE ' —RETL2HEHE
A, o

ZelRERCBRARRES TR MAE A BURE
AREE LEBERAFT B 51k
2HECETEAHRETEH OFRHE) ~ K
RERIATEI - KERBRTAEE (R
BH) ~ ARR2HLEBERERRCERS
2R (R2H) @ DUERHX e k2 TAR R
fepEeE (BIRME) % -

£ 2013 F - ZIH—RZE2FEHERER
ARFERR LBEERE  BRERRCAHRE
BMEH AR EEEEZ AR RENEE - BEHH
722014 FHEH o

5N - 12 2013 F - REBEY LRI A KRR
A ER LR 4 35000 18 B4l (CPR) KB &
B2INEBE A (AED) #BEI#R - SERTHAEE
ZEEEAEEBHEIR - BEEREA
BB EERE  RANERY LERGAE
Bt EB T HEREERRFLE EEEEE
FEE®

BEREE - REASRIEE

REHERNERBBAF  ETE_F—X
MEERERE @ TIKERBRERBERRE
MR - EBEFEEENIHENETENERE -
REAEBER—FRIB O REBELR 2,946
ANRZE > WRARAEREE TKRERKE
G RHIRE « REK - BUUESK - BH
RERSRERBFRES - B 2008 FieH
H Acer IREE/N\G - SIEREZEMARCIZ
- 125EBBIE 11,300 ARSE -

ETHEHREE 63

REEB8 THKREAETE  REFBB TR
AL E - RIS, T RERKRE, EERC
IS IEESES 4 "RIERMAKK,
TAEEHRE,) ~ TAcer BaE , SEEHRE -

2013 FHETA 1,854 (IR KR EBFY 22 -

=

EHEESTEEH

D

REZRBEETESH (Sport Day) » J&
EBERBRETR - BIRHRE - Hlk
BKHE . FTE2ERCRNES S -
RIBEREN 0 FREEE -

= TR EREERSR It

RTZBBEER  RECERERT SES
ETRRESBEETERES ST ETRE
REHEBRERETRIERNKE - REER
IFRE  BERRCZ2ERE  ZE67E

LIFRMETRLEEERLS - BREETE/NE
BB 44 & REBRKRMET/NESN  H
41 B E EHSEMEREBEETER



64 2013 RELFEFIREES

(BIRKLH93%) - RENEMSHETRLFRET RN SFERIFESHAEERT
REFBREE  UHHEZERRNMSEBRREBRENE

2013 FREGEYILREETLRIFRERELRE - flt : XEEESZRETHERE DR
IR REMAERENA  BE 24/ \KESEHE  ANRTFHRERE S HBARBHIRBERS -
FIE - BFEFBRETEETRAIOKE - ERZALHR « BHEUK - AAIZEROABAE » ERZE
RAmBSFZERGRA - LEBERERHARERE -

LELE 2013 FREEGERER - REEGEREXR

KHESZSAE (IR) REESERERE (LDR)

REEMSE AR x 200,000 / A4S T B #8185 1 ¥ x 200,000 / A4 FE T #5

= 0.10 0.31

£°8 0.17 2.80°

A&t 0.28 3.11
BESE 2013 FHRER

A 5 SAfR+SER

BB T HEkER 0.31% 0.40%

i B T HERER 0.32% 0.38%

2EE T HrE= 0.63% 0.78%

3

2012 REREY LR —A
MR- HEREFRIR R RN
# 0 ZERERPN2013FEIBREH
53K
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1T A ER]

RE2RR{CRISE2IRE MR RERE A
RN - WEREMCRTHAE - LIBBL SRR
HRENFZHR - Rk - HH 2009 F57
ETEBIEBTRER,  REEEREE R
ERRANERBE XA EHBI R AR
{CSONEEB B ANERED - EAREMC
HNEREBRH BN TR EREZESERET
RERIME RN ERBIT AB AR - AT
BHiRE DB ABE - MEEMERZAEEZ
B HEBEHEETLURE  BHBREER
RELVBEZRRBDEZMES - 2013 F -
BE—MERETIEXBITRERNRERNE - AF
EVANFERBWRE RS - WKBEENME
BRETURA o

RRERREANEB

B TETEBEREZR®TT
RER > MEBATEAR
[

AR - BiEEE
o tbSh - BT BT R

FRERE THL

ETEREERE 65

AW EREREZES  DUREER{CE VL E
HEBFEVEEEEEMBRIC BE
g

BTETRBEITRER o

=3
pi-3
i_—-'_

EREELHE @ BTXBTAEANERER
ENBEZR  RIEWRAILEEAMN S - SR8 8RR

&% WHHAREREESERRZE - 4
EFEE o tLoh - RAEHHBBEEEE
AERMIRET AR - DIBBRBRZNEB
RIS A ERBRD BB T AR EZ AT
Mo BRI E - 2013 FRENATEABIE
WA AN ERME TEH1TRER
BREREREBERNR - BIMNFFRERE LA
BE - B EERETELFCEFRRELT
BEIXBTREABSREES - 8—FHF
MEBMSEMRE - ARLAEEMHLEERE
fe - REERM_FWIESTITR B TRBEITRER
ZFRED
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=ilv

RE—EHURERE ST B R RS NNE MR R A R
. MmERER - AFRFTF TURBRE - WEELH, BER 1B
HERNERLR - BREBEEHR - REUREEH 2K
ERRIFEER - HHREEHMEE  REHEEEE  BRHE
mmEEH - RUZENER » HEBERL » TET 7 E=NE
EARFESHE o
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ARFIELC

HERBHEEHEEEERBPOIIRERE
BHROMER - ZMERRBMREFZEEN
EERL TEFECRERMRERBTOLOE
fE o IR HIE SRR

« BERN BEMSATNMBNSRTREE
BRI ©

 CEBENIT R R T —ERXE 0 —ERMK
TRULATE AR 7% B o A B RSP ADEAS -

- HMEE HE—AREEERPOEZMR
ARG - FAMFER IR A AOM RIS dR 0
DIRFER P #EERIBAITFER ©

s ZmhE 2R-BEHMENF AR mENES

ZERBEE

BABANRBHES ¥ EBFAEMNSEER
B WEBSERNTYHEBENTR - B&
NEFHZATIINEEERFERMER - &
EEMNERAEZ -

o B T EEA IR ARS

o BEBRBZEPO / BAMTEE

« BERBEHL

o WRERBEHOREEHBAR

o BIFRHRAVRFBARIE O

* Acer Web Master ( BeFEIEMIZ S )

* Facebook & Acer community

BREFBEER

RER 2012 FEHH Acer Community A8
W RUBEPR LEREBEDERRIEE D
] & > Acer Community 5% & A LA &R
BENASAOBEZXFPFHAE - BERICEES
80,000 iz & & - #48 77,000 =T E
BBEFAEMN - LARELEES 88
B AMRF X BXREBT X - ®MTE
FTE 2014 FR AR - BRUBF HIRH
ERNEBEE -

BEFR#% 67

FEoh - BFIR 2013 FEFHIB T Acer Idea
FrESfMEEEiRHEER » Bf -~ RBN
B TARREERERANETE MEENK
R EMPAREREZKE -

LEPERBRET

B 2011 F#e - ZEDEEE 3 T8
RBRET - BEARERBEREER
BIRMANE SRR  BRFE - &
REFTIZIRTE - 2013 F L8 57
RS - BT 6,200 NIRBEARE

ENEFHAGREERM

RFNAERERE P IRIFEEIERE - K T #E—
TRAZPRBRE » HMAABERERRE
FBEAREEEHS (Ace's Customer Service Sys-
tem - 378 CSS) » M —EER2IRNEZLRHET
O~ WERBHO - EXEBAR ~ BERE
XEPO ERREREHEE  AREEE
BREENEPES > WA ENNESHEERR

e
AR =

o

sy

I

L ZE & EBBIEFEBUM ~ AR ~ FEM ~ SARKSE
bR FARER - TR 2014 EHRERER
BEE - RER B BHMRSRE o

BT REFBHR LR

BT BBRMADHMEFRFEAERBELE
FRAERE - B 2009 Fi& - HMFREKRE
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%
U
o
it

F#R FEBE R4 (Acer E-Academy) @ #H#HR
FREMNE—FETHEES VS TETH
EeNEXEANBI®R ERERRMABE
DEREFEHREEBRFEERES LB
mERBTE Z2013FE N Acer E-
Academy IR HEMIAR LR R EHF 1908 >
HER2REEBB 7,700 METHEEBHS
BLERARESZFTNERMD - IRERRF
BIFRIARTE ©

REMBEMMKRBENAERERERE
c LEEMABFMEIHERRZMEM
- OHBEEERBEERERNT A

RTYEBEPNER  REETEP MBEN
B REBERFPHEBINEFTERESCRE °

ERmEERATESMAE  —HARHHE—
2 T % o BN - REZEE# Android
BEA—ERARES DA220HQL ME A B
Aspire S7 EE_{JC » Aspire V5 ~ Aspire V7 735l
ETHEBNEPREERAS  LERANTEER
PHNRERNREEEHEER  (FREENS
2% o BANKFIF 2012 FEHEH Aspire S7 5
—HEREMBRER 3.82 70 » 2013 FHEHM
Aspire ST E_REBRBEFPHFLEANE " &
PRBRELAZ 41845 -

I:l

B—JH  BEARFHESHEMRNEER -
ETRBRREENMGEAT - 8RB ETD
DEF R LB B RER S REAM W

MEEESEE  UAARERBEEIEMNER
REIWEN - HEERREERRATFTML
BEREQARAMNBE TN EATMELSE
A UEBE-—SHERREARERXZR
FERAEHIIRE

o ER4ERBEENSEBEEHE
BMerErESERANRERFENELD
Blan&EFRTE " BRIEZIE 1 (Support) BEERAA
EEAULUAKEESAMMNERESZE
FE > BmEADURBIETRS WET o 1o
RMNEFREZEP OB FEESEMNREN
BFE > EEIMARARE - 2013 F - WS
SRR EEREEE R EBERNEL -

F% - LIEREFPHNFEREE Y MEXEE
B MEFNLEEIFRELREFENSFRAE
BRI ©

RENTMKBEREF RIENEER MU T2
% BEFREEMENARRNTERERNAE
AEAL - FTEAERE B L AR SR BIRAT
WEHZ - B EREIBESAETNER -
KBEETEEHEEREESE > 82011
FHBE=F ({2011 FZE 2013 F) #h3E
0345

2013 F - BAINB LB LREADIRSHER
TR IRFEAHEIEIR - R ~ frRE VAR
FYET ~ S - RRBMIHERFEITPNE
R ORI RIBE S -



ENREFREERAEER

BA %

2008 2009 2010 2011 2012 2013

= N
R

HPBTAEIEE

BN FETFHNBZEN
BIRETRERLEBR - 2R
BLREETHLAZERERFR
FHREFANERESEEN - Wi
BANERPEAERR2HEER
MREZEHEENEAZM © 2013
F o ARAWERLPEF BRALERK
BREFERERREM -

FEEIRE

TENERRE
tREHE I

EEANAE
EEEIAR

BB ERES

TENEFRE
BEIRHH]

BERE 69

1\ 2

Tony Grigg
Ideas Manager and Business Intelligence Analyst
Voice of the Customer Insights Team

1

72 B2 BRAE U 3 3L Acer Community #7
B EREERERE - ERBELR
EERNERERREIRE THREHEERE
RItES « TREENER - BSERERM
BRENER  LARRHNEEERNEE
NEE o REFEHFEZRM (Acer Community
Experts > f&#8 ACEs ) REE LTRSS
o ETERE - BRSNS LAKE
EwmB LEMERENAER -

EEEER - KASA DR —EFHN Acer
ldeas El@ - FGERDAEEBEZRP -
RENERERE - REFTEEEER - —B
—EFERRRERTY BB ERLUR
HREINEB LR TR

BERELPZEBERMN "HIRLE | (ldeas
Manager ) BLERDITED » FEREEWRERF
EIET B E P BB EE) - LT MEK
ZNHRE - REENREERZTERMEE
B EEE 0 B E T MRMNERE
RIE T EEINEL o ACEs IR EMEREE
Bz EEREEERNER  BIHRKE
motE B FNAKER - 8—ERREHKA
BAFANGS > TEEEEHEER CEE
RBRE - BERMNANELERAELMNES
EEBEBMOMNER LB L EEMIRMUR
B EEBUE P ERNERBITER © 99
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ZIRERRER

1
FUIRARBITE

l Acer BEE

BAFHERMNERENBEEEBERIZ
RERERE  UAERTMEEEEZEBHE
ES5RAZE > WHEREASNEER &L

PRI E ML AEIZZI B RERARATRER

ITBCEMFABEE—AcerCloud

R EHEHE AcerCloud FEFB 23X (Acer Apps) »
BEEREESRLS B ER « TEIEFEMT
REBIEIER  WiEEAEZE AcerCloud 72
KERRGENAZEN > BITEVZECHER
FE BREAVHESHEETH o BBA
Rt RAEFHRE - BERNEEEEBTFHENT
WRERATENRE ~ FREXH - AcerCloud
BBELUT 3 @R -

« BYE B RE R LIFER D A AE A
B DRBELANSN EABCHWEAS
B WA AR EENER D ES TEHREEMA
Android ~ i0S 2% Windows & - » hA[#EfE
fA] Android ~ i0S 2% Windows £ & k- B %
BCMEAE -

BRARE-BREARRIE R - XHFE

RER BRAREFEER - BARBRLER
AFEEECHEERESR - HERIMEL
BRERFBEZAELRLRALS - BHER
BRIR

cEREN-TR2ESNEREEMEEAR
UIER - EWARAH  REMEEBEA

l Liquid Z3 &8I

Veriton Z A% - BIERY

TENRERRE BNFEN TR B A B

FIIREBEZEIFH—Liquid Z3

=% Liquid Z3 FHANEINEE ARENE
(Basic ~ Senior ~ Classic ~ Keypad) * E2R
FNERMER - BRE ~ KPRE  HEX
FEREZAFHNRA > HeellE EF - #FS
BOMERNERE  RE—EREE2AUER
MAPIREZAFH# - E B H A Good

Design Award #2715 ©

BABE FRIEFE—Veriton ZR5!

7~ & Veriton Z R 5| B} % 1B e I #Y Ergo-
Stand'  ATEANEZEXZTENIERE » LR
NMegeBEE R BB EREAER ~ RE
1200 ~ 184 -5° %I 35° A > BAWEEAL
FEZE| 150 mm  Veriton Z B AT AL EER 15
H (VESA) > BERBETLEER  #5E
2 2Ef o Veriton Z RIBEAERNEREER
HEEBSEM BEXEX EFEBERRAR

A% o
411200



Aspire R7 KRR 2 ki

BHABEEEERRAE  EBETRT
BHBMAHEENRERENDHME - Rt
BARTHOREERRERECER  BE
B FARELHZERAREEACSTER
HAVEZRE -

Star Trek 2B FEFRE Aspire R74F5l
RERERE

REEMMBIELA BN Aspire R7 BB
RFAFAEABTEMNEaHR "Ezel ™ hinge,
MEIEE MRS TRAREENA
E NENEHE  KEAENARER 23]
WEFERER (£EE /8% /HZ/FIR) > 2
HEEEROEFMN TEITER , FALE -
M E M TG - WEAEREFSDIRE
A2 Red Dot ZE MEET RS - BIK 2013
F &I BB B & & (= & @ 42 (Best Choice
Award) BRI ET ©

REFHERAET R FFERER As-
pire R7 » LLEE L Star Trek 2 B & &5 (F

HEh 1 6EHERBLERE  IRTYFEERK
AR 2B ME—RB R E Star Trek 1R7C As-

pire R7 EBMERIN - UHEREN RS
ERpEEERE -

HBEMRT

FEME - BFIMAMERE - B 2013 F 3

BERE 71

£

Teletdn

l B Teletén B2

REHBENBELREAER AIAIEGS—K
M+ (Smile Card) » B REREE MM
PHERSIRS > IR REME NMEAR
BT BERED 10% WEBMERIBIE
S - B Operation Smile Viet-
nam »~ Kids with Cancer Foundation £2 Live
to Love & o HMBFHHBEEE —LINNEEH
® TEREFTAECMNER AAEDEZ
ANEEZRFEREFE AR ©

imENEF S TeleténBEE

REEFEN2013FHTeletonEEE - 18
HEARF S OERZRERRNERRY - KR8
BB TP A ER LA EX R Tel-
etonfIBLAR - FETeletonIZLREERAA ©

SR ALHRBNEE

201347 B BWAEBRADR BERIFER
4% Stop Hunger Now 5% » SR ANEEE
mEE BB LREREBRE LSHE
—BREERMBESE S TE - IEEEN
ZrET  BM7E 9 ARNEREM 60,000 T (X
% 18,600 7t ) #H B 50,000 JT (4%
15500 7T0) » EEELEEKNERZAE
R TRRES AR o
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LEMEAPIRESEBH I FREIENE mim B i &/ O B R R o]
BEME - SREA - 1t - ABEERESSRIE ICT NRZE S - IREFEDH
EPINEEREERFEN - Al - HPBFRZRIE—ERB A
RESO(E IR RHRAIIHT SR -
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HEE
RIS CE

EBMARELRR
M- R

)

HEHRBEE > R ZEESENERES SR \’EEjJtH
BEBBFINBATELER - 8
?ﬁ?ﬂiﬁ@ﬁ%LﬁJE’]ﬁ?}E@z &{Fﬁ#ﬁiiﬁﬁﬂfi&ﬁ C ELAR
 EIFERMEB—EAF  HERR

\

n

% EERMHRER

B RIERBRARE
BERRKNTEN -

2013 & - RERRERBEBEEAITH G 50,000,000
T o B FERETRHRAERZEE - LRERAATK

BRHFER - EZRAEER -

LESERESHEER

HEeH 73

B R2EH; 50%
N ERiElE 44%
B =i 6%

4= &L RIERE UNGEEES
=2 E
TR v v v v yakaN
=M v v/
B ~ FEIM A hER v/ v/ v/ v/
B HEE=RTH 72%
0= v v v v
N HERPEE 16%
HE 7 7 B —RemsEE 1%
BEERES  AMEBE - fIEEERNEE f%%ﬁf;&ﬂﬂlﬁ%ﬂ BeRAFTERRES

WIREFES - it - BAERRZUMWIARRE
HAZEEAEBAE  BEEERRRESH
&éﬁi%{tﬁﬁﬁﬁfﬂﬂ%ﬁ’\]ﬁ@ - REBRENRT
FETREELHE  E—S RIS
BEENCERRE

RAREEH D

BFAHRMNERRBEIBRE - BREEMABNA
PMeEEBHFINERMAR EREE LB
7 o BMPIBANREF REBRIBIES -
AREMEEERR A EDRERERERFE
ZEMEDFUER - MMAtEERE R
BR HECHRKAEELHESE 2013 F

~ HRE - FRNERE A
HTEERHEEERRE

EeE  RFEECHBESEEF - 12 2010
FHEICERMARZRMTEE - REZISET
BRI ERRE - 2012 F - BMIERSTERE
REEEH 0 £ 2013 FE - Lt BHHWMELL
THEHEZ 105 FERIE - ERLHE
M BRDEEBNE - NTEE - BB EES
SRS -

E 20135 ©HEN 1,727 R - RIEEB
139 f[EfEIF E RS - 578 24,277 ABH
Hi2 - RERBEE 102,820 AE » AI&RT
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{CEERER A TENERIFER AR
=R AR
800 2000
640 / 1500
480

1000
- o /-/

500
160

O ] :

2010 2011 2012

LNk

58102 B - REHREZRFERZE - E
B REKRS - FLEBETEHERAGIERN
w BRTHEEKRBES SIS TQC B
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ASSURANCE STATEMENT

SGS TAIWAN LTD.’S INDEPENDENT ASSURANCE STATEMENT ON
SUSTAINABILITY ACTIVITIES IN THE ACER INCORPORATED’s CORPORATE
RESPONSIBILITY REPORT OF 2013

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissionad by ACER INCORPORATED (hereinafter
referred to as ACER) to conduct an independent assurance of the Corporate Responsibility Report (hereinafter
referred to as CR Report) of 2013. The scope of the assurance, based on the SGS Sustainability
Communications Assurance methodology, included the text, and data in accompanying tables contained in this
report.

The information in the ACER's CR Report of 2013 and its presentation are the responsibility of the
superintendents, Global CSR committee and the management of ACER. SGS has not been involved in the
preparation of any of the material included in the ACER's CR Report of 2013. Our responsibility is to express
an opinion on the text, data, graphs and statements within the scope of assurance set out below with the
intention to inform all of ACER's stakehaolders.

The SGS Group has developed a set of protocols for the Assurance of Sustainability Communications based on
current best practice guidance provided in the Global Reporting Initiative (hereinafter referred to as GRI)
Sustainability Reporting Guidelines and the AA1000 Assurance Standard (2008). These protocols follow
differing options for Assurance depending the reporting history and capabilities of the Reporting Organization.

This report has been assured using our protocols for
« evaluation of content veracity at a high level of scrutiny for ACER and moderate level of scrutiny for
subsidiary, joint ventures, and applicable aspect boundaries outside of the organization covered by
this report ;
= evaluation of the report content and supporting management systems against the AA1000
Accountability Principles (2008);
= evaluation of the report against the GRI Sustainability Reporting Guidelines (G4 2013).

The assurance comprised a combination of pre-assurance research; interviews with relevant superintendents,
Global CSR committee and the management; documentation and record review and validation with external
bodies andfor stakeholders where relevant. Financial data drawn directly from independently audited financial
accounts has not been checked back to source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service cerlification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirms our independence from ACER, being free from bias and conflicts of interest with the organization,
its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised audilors experienced in one or more of the following; AA1000, GRI, IS0 26000,
IS0 20121, 15O 14001, OHSAS 18001, SAB000, SMETA, EICC, 150 50001, QMS, GPMS, CFP, WFP, GHG
Verification and GHG Validation Lead Auditors and experience on the SGS Integrating Sustainability
Communications service provision.



VERIFICATION/ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
information and data contained within ACER's CR Report of 2013 verified is accurate, reliable and provides a
fair and balanced representation of ACER sustainability activities in 01/01/2013 to 12/31/2013.

The assurance team is of the opinion that the report can be used by the Reporting Organization's Stakeholders.
We believe that the organization has chosen an appropriate level of assurance for this stage in their reporting.
The report is the third to be assured by an independent assurance team and ACER has taken a bold step by
offering the report to evaluation against both GRI G4 guidelines and the AA1000 Assurance standard. This
shows a deserved confidence in their reporting process. In our opinion, the contents of the report meet the
requirements of GRI G4 Core Option and AA1000 Assurance Standard (2008) Type 1, High level assurance.

AA1000 ACCOUNTARBILITY PRINCIPLES CONCULSIONS, FINDINGS AND RECOMMENDATIONS
Inclusivity

ACER is committed to being accountable to its stakeholders and to integrating inclusivity into its strategic and
management approach. A variety of engagement efforts such as survey and communication to employees,
consumers, investors, local communities, suppliers, media, NGOs and other stakeholders are implemented to
underpin the organization's understanding of stakeholder concems. ACER may continuously have direct
involvermnent with stakeholders during future engagement.

Materiality

ACER has established effective processes for determining issues that are material to the business. Formal
review has identified stakeholders and those issues that are material to each group and the report addresses
these at an appropriate level to reflect their importance and priority to these stakeholders. The process and
criteria applied to assess materiality to be formalized and documented to ensure better consistent result in
future reporting is recommended.

Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback. Future
reporting would benefit from more reporting on the results of stakeholder feedback from this report.

GLOBAL REPORTING INITIATIVE REPORTING GUIDELINES COMNCULSIONS, FINDINGS AND
RECOMMENDATIONS

The report, ACER's CR Report of 2013, is adequately in line with the GRI G4 Core Opticn. The material
aspects and their boundaries within and outside of the organization are properly defined in accordance with
GRI's Reporting Principles for Defining Report Content. Disclosures of identified material aspects and
boundaries, and stakeholder engagement, G4-17 to G4-27, are correctly located in content index and report,
More disclosure on supply chain management and material aspects having boundaries outside of the
organization is encouraged in future reporting. The address of Disclosure on Management Approach may be
further enhanced.

Signed:
For and on behalf of SGS Taiwan Ltd.

AN, AAT000

Qéf’t"‘w Licensed Assurance Provider
" 000-8

Dennis Yang, Chief Operating Officer
Taipei, Taiwan

18 June, 2014

WWW.SGS5.COM
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Strategy and Analysis

G4-1 Provide a statement from the most senior HEEERNE 04 82
decision-maker of the organization about the SRR 05 82
relevance of sustainability to the organization IS EII TRV 06

and the organization's strategy for addressing
sustainability.

G4-2 Provide a description of key impacts, risks, HEEERNE 04 82
and opportunities. EERMNE 05 82
2HBH B TRIF 06 82
AR 12 82
AkER 22 82

ZRREHSERRE 40

Organizational Profile

G4-3 Report the name of the organization. RERR 1M 82

G4-4 Report the primary brands, products, and services. B EE R 12 82

MR EEENA 14 82

G4-5 Report the location of the organization's headquar-  IRREEE 12 82
ters.

G4-6 Report the number of countries where the T EEE R 12 82

organization operates, and names of countries
where either the organization has significant
operations or that are specifically relevant to
the sustainability topics covered in the report.

G4-7 Report the nature of ownership and legal form. B R 12 82

G4-8 Report the markets served (including geographic TnEEE R 12 82
breakdown, sectors served, and types of customers
and beneficiaries).

G4-9 Report the scale of the organization B 12 82
G4-10 Report the total number of employees by ET#E 56 82
employement contract, employement type,
region, broken by gender
G4-11 Report the percentage of total employees covered by ~ AREEZ4EHE A 60 82

collective bargaining agreements.

G4-12 Describe the organization's supply chain. MBI S RIRIEE RS 48 82
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—RIZEIRE REEE EfBEEE A HMEBIREE
G4-13 Report any significant changes during the reporting ISR 12 82
period regarding the organization's size, structure, HIERIAH S IR E RS 48 82
ownership, or its supply chain
G4-14 Report whether and how the precautionary approach  ERREE 22 82
or principle is addressed by the organization. WNIREE BEMRE 32 82
EENRELEEEE 43 82
G4-15 List externally developed economic, environmental FEERRBH 29 82
and social charters, principles, or other initiatives to BT~ BEIER 42 82
which the organization subscribes orwhich it en- BB EHEEsE 47 82
dorses. BEEENEE 54 82
G4-16 List memberships of associations (such as industry associa- IE{E%E@%EE 29 82
tions) and national or international advocacy organizations 1858 - BB EER 42 82
Identified Material Aspects and Boundaries
G4-17 « List all entities included in the organization's BARARES BRAARIE 82
consolidated financial statements or equivalent BRE¥EF2R
documents. BERDERA
 Report whether any entity included in the F20135 5%
organization's consolidated financial statements or
equivalent documents is not covered by the report.
G4-18 * Explain the process for defining the report content  EAR%E EHELEFEET| 23 82
and the Aspect Boundaries.
* Explain how the organization has implemented the
Reporting Principles for Defining Report Content.
G4-19 List all the material Aspects identified in the process ~ BEARE EHLEFET| 23 82
for defining report content.
Identified Material Aspects and Boundaries
G4-20 For each material Aspect, report the Aspect BEREESHERZES 23 82
Boundary within the organization
G4-21 For each material Aspect, report the Aspect BERESHERZES 23 82
Boundary outside the organization
G4-22 Report the effect of any restatements of BRARES 03 82
information provided in previous reports,
and the reasons for such restatements.
G4-23 Report significant changes from previous reporting BNARES 03 82
periods in the Scope and Aspect Boundaries.
Stakeholder Engagement
G4-24 Provide a list of stakeholder groups engaged NMEBRABBLSH 23 82
by the organization.
G4-25 Report the basis for identification and selection MEBRANEB RS 23 82
of stakeholders with whom to engage.
G4-26 Report the organization's approach to stakeholder FEBERANEBLS R 23 82
engagement f%m%%ia HERE 26 82
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—RIFEIRE REEE EfSEE AR HMEBIREE
G4-27 Report key topics and concerns that have been REPEMEELRE 26 82
raised through stakeholder engagement, and how
the organization has responded.
Report Profile
G4-28 Reporting period BRARES 03 82
G4-29 Date of most recent previous report (if any). BRAHRES 03 82
G4-30 Reporting cycle (such as annual, biennial). BNAHRES 03 82
G4-31 Provide the contact point for questions regarding BRARES 03 82
the report or its contents.
G4-32 GRI'index GRIEEIRZRS| 84 82
G4-33 Report the organization's policy and current BRARES 03 82
practice with regard to seeking external
assurance for the report.
Governance
G4-34 Report the governance structure of the organization ~ ARHAIE 15 82
BERTRE 22 82
G4-35 Report the process for delegating authority for BEFFBORERE 19 82
economic, environmental and social topics from
the highest governance body to senior executives
and other employees.
G4-36 Report whether the organization has appointed PESTBRERE 19 82
an executive-level position or positions with
responsibility for economic, environmental and
social topics, and whether post holders report
directly to the highest governance body.
G4-37 Report processes for consultation between UNSINEE 15 82
stakeholders and the highest governance body EFEBERERM 19 82
on economic, environmental and social topics. BTE® 59 82
G4-38 Report the composition of the highest governance NEDRE 15 82
body and its committees
G4-39 Report whether the Chair of the highest governance ARG 15 82
body is also an executive officer (and, if so, his or her
function within the organization's management and
the reasons for this arrangement).
G4-40 Report the nomination and selection processes NGV 15 82
for the highest governance body and its committees,
and the criteria used for nominating and selecting
highest governance body members
G4-41 Report processes for the highest governance ARPRE 15 82

body to ensure conflicts of interest are avoided
and managed. Report whether conflicts of interest
are disclosed to stakeholders
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G4-42

Report the highest governance body's and senior
executives' roles in the development, approval,
and updating of the organization's purpose, value
or mission statements, strategies, policies, and
goals related to economic, environmental and
social impacts.

ARRE

15

82

G4-43

Report the measures taken to develop and enhance

the highest governance body's collective knowledge

of economic, environmental and social topics.

ELEE

18

82

G4-44

Report the processes for evaluation of the highest
governance body' performance with respect to
governance of economic, environmental and
social topics.

ATFRE

15

82

G4-45

Report the highest governance body' role in the
identification and management of economic,
environmental and social impacts, risks,

and opportunities.

ARRE

15

82

G4-46

Report the highest governance body's role in
reviewing the effectiveness of the organization's
risk management processes for economic,
environmental and social topics.

EEEHRE

22

82

G4-47

Report the frequency of the highest governance
body's review of economic, environmental and
social impacts, risks, and opportunities.

EEERE

22

82

G4-48

Report the highest committee or position that
formally reviews and approves the organization's
sustainability report and ensures that all material
Aspects are covered.

EEMHRE

22

82

G4-49

Report the process for communicating critical
concerns to the highest governance body.

NFREE
ETER

15
59

82
82

G4-50

Report the nature and total number of critical
concerns that were communicated to the highest
governance body and the mechanism(s) used to
address and resolve them.

EREERE
FECEAEEERE

22
26

82
82

G4-51

Report the remuneration policies for the highest
governance body and senior executives

17

82

G4-52

Report the process for determining remuneration.

17

82

Ethics and Integrity

G4-56

Describe the organization's values, principles,
standards and norms of behavior.

EREBRERE
BT RBITRER

19

82
82

G4-57

Report the internal and external mechanisms for
seeking advice on ethical and lawful behavior,
and matters related to organizational integrity.

BT XEBTRZAER

65

82

G4-58

Report the internal and external mechanisms for
reporting concerns about unethical or unlawful
behavior, and matters related to organizational

integrity, such as escalation through line management,

whistleblowing mechanisms or hotlines.

BT RBITRAER

65

82
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DMAEZFEIR REEE EfREIEEA =1 SMEBIRES
Economic
Economic Performance
G4-DMA  Generic DMA BmEigfE 12 82
G4-EC1 Direct economic value generated and distributed RnEigfE 12 82
fanng e 72 82
G4-EC2  Financial implications and other risks and ERRIEHSHEER 40 82
opportunities for the organization's activities
due to climate change
G4-EC3  Coverage of the organization's defined benefit RIRGIE 58 82
plan obligations
G4-EC4  Financial assistance received from government AU 82
Buprisdl
Procurement Practices
G4-DMA  Generic DMA; Aspect-specific BRIETREE 82
# - RoRTERTE
BERDERNR
BE -
G4-EC9  Proportion of spending on local suppliers at BRIEEREE 82
significant locations of operation K RIRTEETER
EFRDERMR
R -
Environmental
Materials
G4-DMA  Generic DMA MARIRE SNEmRET 32 82
G4-ENT  Materials used by weight orvolume BEEMBLRET 33 82
ARARBI 2 B2l 45 82
G4-EN2  Percentage of materials used that are recycled RAHERBLEREH 33 82
input materials BEEMBSERET 33 82
EmART 37 82
Energy
G4-DMA  Generic DMA; Aspect-specific 2y 44 82
G4-EN3  Energy consumption within the organization RIBER 46 82
G4-EN5  Energy intensity RIBER 46 82
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G4-EN6  Reduction of energy consumption ULy 44 82
ETBEEY 45 82
G4-EN7  Reductions in energy requirements of products BRI 37 82
and services
Water
G4-DMA  Generic DMA KEREE 44 82
G4-EN8  Total water withdrawal by source KERER 44 82
RIFEM 46 82
Emissions
G4-DMA  Generic DMA; Aspect-specific RERERE 40 82
B RS R SRR 41 82
G4-EN15  Direct greenhouse gas (GHG) emissions (Scope 1) BERERE 40 82
G4-EN16  Energy indirect greenhouse gas (GHG) emissions RERERE 40 82
(Scope 2)
G4-EN17  Otherindirect greenhouse gas (GHG) emissions RERERE 40 82
(Scope 3)
G4-EN18  Greenhouse gas (GHG) emissions intensity BERERE 40 82
G4-EN19  Reduction of greenhouse gas (GHG) emissions RE RS E SRR 41 82
Effluents and Waste
G4-DMA  Generic DMA KEREHE 44 82
BEREE 45 82
G4-EN22  Total water discharge by quality and destination KEREE 44 82
RIFEM 46 82
G4-EN23  Total weight of waste by type and disposal method EEEYEIR 45 82
RIFEM 46 82
Products and Services
G4-DMA  Generic DMA MARIRE SNE 32 82
G4-EN27  Extent ofimpact mitigation of environmental MARRESNE 32 82
impacts of products and services
G4-EN28  Percentage of products sold and their packaging RAUEMEIWEE 35 82
materials that are reclaimed by category
Compliance
G4-DMA  Generic DMA ELEE 18 82
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G4-EN29  Monetary value of significant fines and total number A EE 18 82
of non-monetary sanctions for non-compliance with
environmental laws and regulations
Transport
G4-DMA  Generic DMA R EMERNE 34 82
G4-EN30  Significant environmental impacts of transporting RAEMERRE 34 82
products and other goods and materials for the BT BEREY 45 82
organization's operations, and transporting
members of the workforce
Supplier Environmental Assessment
G4-DMA  Generic DMA; Aspect-specific BISTEZ 50 82
G4-EN32  Percentage of new suppliers that were screened BISTE 50 82
using environmental criteria
G4-EN33  Significant actual and potential negative BISTE 50 82
environmental impacts in the supply chain
and actions taken
Environmental Grievance Mechanisms
G4-DMA  Generic DMA; Aspect-specific AT 82
EEMEEEEN
BIREHER
CR@acer.com °
G4-EN34  Number of grievances about environmental AARRMDEE 82
impacts filed, addressed, and resolved through EFEEEEN
formal grievance mechanisms BIEEFER
CR@acer.com *
2013FMARBER
REEREENRR
ESL
Social: Labor Practices and Decent Work
Employment
G4-DMA  Generic DMA; Aspect-specific AT1BE 56 82
BTER 58 82
BERE - BEHEMEE 63 82
G4-LA1  Total number and rates of new employee hires and AT RS 56 82
employee turnover by age group, gender, and region
G4-LA2  Benefits provided to full-time employees that are BTfER 58 82
not provided to temporary or part-time employees,
by significant locations of operation
G4-LA3  Return towork and retention rates after ANTHBE 56 82

parental leave, by gender
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Labor/ Management Relations
G4-DMA  Generic DMA AR B R 60 82
G4-LA4  Minimum notice periods regarding operational ANTHBE 56 82
changes, including whether these are specified
in collective agreements
Occupational Health and Safety
G4-DMA  Generic DMA; Aspect-specific (RN T2 TFIRE 63 82
G4-LA5  Percentage of total workforce represented in RELFRIR NI RS 63 82
formal joint management—worker health and
safety committees that help monitor and advise
on occupational health and safety programs
G4-LA6  Type ofinjury and rates of injury, occupational BEERT -« BEHEE MK 63 82
diseases, lost days, and absenteeism, and total
number of workrelated fatalities, by region and
by gender
Training and Education
G4-DMA  Generic DMA FESEERER 61 82
G4-LA9  Average hours of training per year per employee REBEEHEER 61 BRIXERR 82
by gender, and by employee category KMERIRS - R
R ARBUK LR
R -
G4-LA10  Programs for skills management and lifelong REEEHEER 61 82
learning that support the continued employability
of employees and assist them in managing career
endings
G4-LA11  Percentage of employees receiving regular EREELERE 62 82
performance and career development reviews,
by gender and by employee category
Diversity and Equal Opportunity
G4-DMA  Generic DMA ANTBE 56 82
G4-LA12  Composition of governance bodies and breakdown ATHBE 56 82
of employees per employee category according to
gender, age group, minority group membership,
and other indicators of diversity
Supplier Assessment for Labor Practices
G4-DMA  Generic DMA; Aspect-specific eI & IR B TR RS 48 82
G4-LA14  Percentage of new suppliers that were screened BISTE% 50 82
using labor practices criteria
G4-LA15  Significant actual and potential negative impacts for ~ 3235&# 50 82

labor practices in the supply chain and actions taken
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Labor Practices Grievance Mechanisms
G4-DMA  Generic DMA; Aspect-specific ANTRMEERZE 82
EEREEEN
BIEETER
CR@acer.com °
G4-LA16  Number of grievances about labor practices filed, AARRMHEDEE 82
addressed, and resolved through formal grievance ETEREZREN
mechanisms BBERER
CR@acer.com °
2013FWARE
ST BFMEEM
EEES L
Social: Human Rights
Non-discrimination
G4-DMA  Generic DMA HIER TS 48 82
AR B 60 82
G4-HR3  Total number of incidents of discrimination IRISTER 50 82
and corrective actions taken AR B 60
Child Labor
G4-DMA  Generic DMA HrErmt e 48 82
ANTHBE 56 82
G4-HR5  Operations and suppliers identified as having BRISTER 50 82
significant risk for incidents of child labor, and
measures taken to contribute to the effective
abolition of child labor
Forced or Compulsory Labor
G4-DMA  Generic DMA HrErmtE 48 82
G4-HR6  Operations and suppliers identified as having RISTERZ 50 82
significant risk for incidents of forced or compulsory
labor, and measures to contribute to the elimination
of all forms of forced or compulsory labor
Supplier Human Rights Assessment
G4-DMA  Generic DMA; Aspect-specific HrErmmt & 48 82
G4-HR10  Percentage of new suppliers that were screened BRISIE 50 82
using human rights criteria
G4-HR11  Significant actual and potential negative human BRISTE 50 82

rights impacts in the supply chain and actions taken
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Human Rights Grievance Mechanisms
G4-DMA  Generic DMA; Aspect-specific AATRHEBZE 82
SEMEEEEN
BIREER
CR@acer.com
G4-HR12  Number of grievances about human rights AARRHDE 82
impacts filed, addressed, and resolved through EEREFHEN
formal grievance mechanisms BIBEFER
CR@acer.com -
20134 KRB
AREEEMN
FRERZEM
Social: Society
Anti-corruption
G4-DMA  Generic DMA; Aspect-specific BT ¥5TR%ER 65 82
G4-S04  Communication and training on anti-corruption BT EBTRER 65 FIRE B R AT 82
policies and procedures ERHEAREETT
- HBIRKR
FRRHIBE -
G4-SO5  Confirmed incidents of corruption and actions taken & T #3517 /%8| 65 82
Anti-competitive Behavior
G4-S07  Total number of legal actions for anti-competitive EOEE 18 82
behavior, anti-trust, and monopoly practices and
their outcomes
Compliance
G4-DMA  Generic DMA EBIE 18 82
G4-S08  Monetary value of significant fines and total number A EE 18 82
of non-monetary sanctions for non-compliance with
laws and regulations
Supplier Assessment for Impacts on Society
G4-DMA  Generic DMA; Aspect-specific HEmpt S EIRITE LR 48 82
G4-S09  Percentage of new suppliers that were screened RISTERZ 50 82
using criteria for impacts on society
G4-S0O10  Significant actual and potential negative impacts RI5TE=Z 50 82
on society in the supply chain and actions taken
Grievance Mechanisms for Impacts on Society
G4-DMA  Generic DMA; Aspect-specific ARARRME 82
EEMEEREN
BIEEER

CR@acer.com °
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G4-SO11  Number of grievances about impacts on society filed, RATRME R 82
addressed, and resolved through formal grievance EEEEEEN
mechanisms BIEEER
CR@acer.com °
20134 KE
e EEAEN
EEES
Social: Human Rights
Customer Health and Safety
G4-DMA  Generic DMA; Aspect-specific REEERAANEYE 32 82
G4-PR1  Percentage of significant product and service REEERNPIUCEENE 32 82
categories forwhich health and safety impacts
are assessed for improvement
G4-PR2  Total number of incidents of non-compliance with ELBE 18 82
regulations and voluntary codes concerning the
health and safety impacts of products and services
during their life cycle, by type of outcomes
Product and Service Labeling
G4-DMA  Generic DMA; Aspect-specific HETEFRENANCENE 32 82
G4-PR3  Type of product and service information required EmEENSEAD 68 82
by the organization's procedures for product and
service information and labeling, and percentage
of significant product and service categories
subject to such information requirements
G4-PR4  Total number of incidents of non-compliance EEE 18 82
with regulations and voluntary codes concerning
product and service information and labeling,
by type of outcomes
G4-PR5  Results of surveys measuring customer satisfaction EEREERE 68 82
Marketing Communications
G4-DMA  Generic DMA 1TIHBIE 15 82
G4-PR7  Total number of incidents of non-compliance ELEE 18 82
with regulations and voluntary codes concerning
marketing communications, including advertising,
promotion, and sponsorship, by type of outcomes
Customer Privacy
G4-DMA  Generic DMA EPELRRE 69 82
G4-PR8  Total number of substantiated complaints ELEE 18 82
regarding breaches of customer privacy and BEPRBIERE 69

losses of customer data
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Compliance

G4-DMA  Generic DMA REEERBFER 67 82
G4-PR9  Monetary value of significant fines for ECEE 18 82

non-compliance with laws and regulations
concerning the provision and use of
products and services

HAniREREE

DMAEBIEIZ RESE BTG =1 SMERREE

Environmental programs related to cost saving and value creation

Generic DMA FEEEmEEERE 33 82
RAEMERYE 34 82
E AT 37 82

RIEAHESE R EAEEENZES REE MBI 33 82
RAEMERUE 34 82
ERIET 37 82

Management of Hazardous Substances

Generic DMA REEERERNPNCEYE 32 82
BRI 37 82

HEEESREER BEEERAFNCEYE 32 82
BRI 37 82

Social programs related to cost saving and revenue generation

Generic DMA BEMSETZHESTE 71 82

HEHESNERAEAEEENES BREHAEREASHEAR 71 82

Corporate Citizenship and Philanthropy

Generic DMA HEsE 72 82

TEAREZSHEE pan e 72 82

TEAREEZETEE pan e 72 82

Digital Inclusion

Generic DMA BE 73 82
HERE 79 82

BN BRES B 73 82
ez 79 82
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