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1,000 R » RERHEREBMA 3.3 5 o o - ERMEBFS (TwinAir) WAESILR
R REESREETE o

- RIRAE
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=
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2013 F - WGBS A E - WA EIEBEESIEMMN  1tih - RED
FESHABE (BestBuy) WRERIMER - SHEMNEIWE S DFFEEM -
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REGEBZFRZEGETEGRAEDWZESIE - ETEREW - RETHEER
REEROUESENGEBEEENIREFENLINE - BAEEHEZEERT
BENEWE - 5 RERER 2010 £HEE - 20 25 BERBBEMREEF
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REFERKER - AARRRETRRAK > WKREBEERE - £ KHHE @ &2
REMIMATHEKEERBETESK  £ESKERERAKE 80% HVHE
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Independent Assurance Report

To Acer Incorporation

We have been engaged by Acer Inc. (‘Acer’) to provide limited assurance on the Corporate
Responsibility Report of Acer for the year ended December 31, 2012 (‘the Report’).

Acer is responsible for the preparation and presentation of the Report, and for the information and
assertions contained within it; for determining Acer’s objectives in respect of sustainable development
performance and reporting, including the identification of stakeholders and material issues; and for
establishing and maintaining appropriate performance management and internal control systems from
which the reported performance information is derived.

Context and Scope

Our engagement was designed to carry out a limited assurance engagement and to express a
conclusion on whether the information in the Report is fairly stated in all material respects, based on
the reporting criteria set out in the Criteria below, excluding the Report's section on Greenhouse Gas
Emissions (Scope 1 and 2) and associated energy, electricity consumption related data, of which the
disclosures will be verified (and modified if necessary) independently by SGS Taiwan Limited.
Consequently, this assurance engagement will not express a conclusion on the Greenhouse Gas
Emissions (Scope 1 and 2) and associated energy, electricity consumption related data.

Criteria

In preparing the Report, Acer applied the Global Reporting Initiative’s (‘GRI’) Sustainability Reporting
Guidelines (G3.1) Application Level A as set forth in “About This Report” section of the Report.

Assurance

We conducted our engagement in accordance with International Standard on Assurance
Engagements (ISAE) 3000: Assurance Engagements other than Audits or Reviews of Historical
Financial Information, issued by the International Auditing and Assurance Standards Board.

That Standard requires that we comply with applicable ethical requirements, including independence
requirements of the IFAC (International Federation of Accountants) Code of Ethics for Professional
Accountants, and that we plan and perform the engagement to obtain limited assurance about
whether the Report is free from material misstatement.

Summary of Work Performed

A limited assurance engagement on a sustainability report consists of making inquiries, primarily of
persons responsible for the preparation of information presented in the sustainability report, and
applying analytical and other evidence gathering procedures, as appropriate. Our procedures
included:

e Inquiries of senior management to gain an understanding of Acer’s processes for determining the
material issues for Acer’'s key stakeholders;

¢ Interviews with senior management and relevant staff at group level and selected business unit
level concerning sustainability strategy and policies for material issues, and the implementation of
these across the business;

e Interviews with relevant staff at corporate and business unit level responsible for providing the
information in the Report;

e Inquiries about the design and implementation of key systems and methods used to collect and
process the information reported, including the aggregation of data into information as presented
in the Report;
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e A visit to a site operating in Shanghai, China, selected on the basis of a risk analysis including the
consideration of both quantitative and qualitative criteria;

e Comparing the information presented in the Report to corresponding information in the relevant
underlying sources on a sample basis, to determine whether all the relevant information contained
in such underlying sources has been included in the Report;

¢ Reading the information presented in the Report to determine whether it is in line with our overall
knowledge of, and experience with, the sustainability performance of Acer.

A limited assurance engagement is substantially less in scope, based on the extent of evidence-
gathering, than a reasonable assurance engagement or an audit conducted in accordance with
International Standards on Auditing and Assurance Engagements. Therefore, the extent of evidence
gathering procedures performed in a limited assurance engagement is less than that for a reasonable
assurance engagement, thus a lower level of assurance is provided, and consequently does not
enable us to obtain assurance that we would become aware of all significant matters that might be
identified in an audit or a reasonable assurance engagement.

Conclusion

Based on the procedures performed, as described above, nothing has come to our attention that
causes us to believe that the Corporate Responsibility Report of Acer for the year ended December
31, 2012 is not presented fairly, in all material respects, in accordance with the GRI's Sustainability
Reporting Guidelines (G3.1) Application Level A set forth in “About This Report” section of the Report.

Our assurance report is made solely to Acer in accordance with the terms of our engagement. Our
work has been undertaken so that we might state to Acer those matters we have been engaged to
state in this assurance report and for no other purpose. We do not accept or assume responsibility to
anyone other than Acer for our work, for this assurance report, or for the conclusions we have
reached.

FMG

KPMG
Taipei, Taiwan
July 29, 2013

66 2012 RELEEARES



GRI 82 R 5|

GRI 81 2% 5|

GRI 512 =1
1. SRESEA 34T
11 BRI R 2
e ER 2
12 IERE - ARREEZHE e L
SIRRA R £
2.1 na RER 6
20 EBRMS - ERE/ N it on /
23 wER AFHE 9
24 PEREBGLE FRARRE 7
25 EEZERHE HRARE 7
26 FERMMWESEES FRAHR 7
27 ESSRBREIHS FRARE 7
28 EHEE TR 7
20 B RETAER EAKE FRARRE 7
210 WEBMAEEE HBEE 8
3. ESH
WREEHR
31 mEEm MR EE 1
32 F—HEEmES MREEEE 1
33 WEEE MREHEE 1
34 BEREREENETBEER MR EE i
REHIREAR
35 AERSNENSR R TRRIRS 12
3.6 RS EES BNAREE 1
37 WERERAROEARS MR EE :
38 WEEERETLEERSERREKE MREEEE 1
39 ENBWEGREER MREEEE :
310 EREFRANEEREE BREEEE i
3 RERSHEEER QAN BRRESE  GLAELE .

2012 FEMEEAREE 67



GRI B2 &5

GRI 512 REZE BiE fimst
GRI ABZS|
3.12 GRI $8IZZ5| GRI 812 % 5| 67
2%
=
3.13 WECINTREBR AR TG BANRARESE 1
4. ;818 - A NSH
A
s> 5 A0 NEDRIE 9
42 e BEMNERERSRIRTR REREEERA 2
43 BN BRI TEENB LR ESE NEPRIE 9
= ST NEDRE 9
4.4 BEREE T MESSIRBERIEST ,%\I;%?E 5
45 ig;’g )E%Z;fﬁéﬁli%%ﬁ}\mm}ﬂ ABiEy (Badte ATLE 9
4.6 BeRBEEERHREMRERNER NEDRIE 9
4.7 HESERHETEERE AN - EREZXNMRE Al 9
48 BB~ RIBERTSERCEmNEBRR  TAERRE  OEBFBEREEE 12
: B USSTIR BT ¥BTR%E 53
N N NEDRE 9
49 %%g%iiﬁmﬁ IEL% ‘ kE’J&F— ﬁ%ﬁfi?ﬁiﬁ 14
410 BEETHABERNER > LEALE  RENEMEE ATRE 9
’ 3 PEFTRE 14
MRS
4.11 SRR EAIRETELRIERE SRR ERREE 15
FEEZRHBH 22
4.12 MR ~ IRIBETE RISt EmMI B e #F ESTHtrEsE 38
ERBEENEE 43
FEEFHSHE 22
413 2R EEREAR EETHHtESE 38
EREENEE 43
I E I EYN LS
4.14 AR BRI ERERERS MEBERAT R 17
415 FEBREAZERED ERIELEISIE MEBRENEBLSH 16
416 FMEBRASELEBC AN LANEZERAES 18
417 FEBRABBBETRHINBRTIENEES MG FAEBEERABERRHE 16
’ pAE) ERBENSE 43
P
ECDMA KBS ITA BhiRE 7

68 2012 FEMESARES



GRI B2 RS

GRI f51Z BiE
HREERETELRAR  BEE  SERA BT
EC *4 CERREMAERE  REES  REZRINY BRERE ,
it
2 GREEARNYBYEREmERERE SERREE 32
3 ASREENEEBNGE BRI 48
EC4  RERBE AN IEED TR RS
miGEEER
EC6  IESEANEMEBAREIEE BERSLE AL 38
7 IESERLEMA ST RS S TAH 46
iR EEHE
FERE  BYNGBEERY  AAREMRMT R
B8 mmmepmAAL s BREEE HEBSER o8
RIS
U N 34
ENDMA  SRSEETX & T L 38
5t
ANBEEBE RN 25
ENT AR zESAE EmAIE 29
R BB 37
EN2 SRR P BT B 27
BEIR
N3 REEAOREID M E AL miE 37
NG REBROREIS M AR miEEs, 37
ENS(Add) KSR RN ETIHEEE HBEHE 35
No(adg  RERERRSRLBE ERARENESURSHE . AR 29
IR MR R E R 20
S /IS A . N BTREY 37
EN7 (Add) SR B RE R A B RV R E B AR A EFEEGE 29
7K
) = KEREE 36
EN8 {Rxﬁiﬂﬁ[ﬂ’lm ﬂgﬂ(i fﬁiﬁé%ﬂ 37
ENO(Add)  RAKTISEEREY R KEEEE 36
EN10 K - R
(Add) KEW KRB BRI E S KERERE 36
E=tY/EZ =1
N %@%ﬁ EREEREEA NSRBI o .

2012 REMHEEARES

69



GRI {812 &5

GRI 1518 WETFHE =1 frst
BEED » ERERBHREBRREBNSENZRYE o on

N2 wEmmEpe o
g ERESGEEZED RRNBERELEE 34
BER4 ~ i5IK R EEREYD
EN16 HEEARREREIINE RERERS 32
ENT7  EfhiRER A= RAERE BERERE 32
ENT8 o oo mgne s N BERENE 33
(Adg)  OBEREHRIGERRN prpiics =
RERRIEITHAT -
EN19  BEREEMEMNE TR RIRAKES -
BELWEREBYE
RERRIITHAT -
= y=R VAN )
EN20 ALY - RAIRENEBR BT HNE mTR
=]
. o KEREHE 36
EN21  BOKERARGHSNRIRUKE vite) e
REz=E e 36
EN22  REERRE S ERIS MR epesiodel b
EN23 BRORRHIRE RS E FPIEENRIE 34
EN24 R A = BMEETETEREY
adg  REEWAMBEZEEERVNEARRLH) 441 8
EN25  EASHKRCABRERSNORREBESMNAE - RENBERELEE 34
(Add) TR - SRERRRAENSENEE KEREE 36
Em AR
EN26  REERERBNBREYEHBRERK MNBEEBINERR 25
EN27  EHREQEESEREEDIK ERE 30
RREREST
EN28 ég%tﬁ/f/\%&)ﬁ%ﬁﬁ %ﬁ?ﬂa’ﬂ%@%ﬁ ’ LX&;F%%%H%E’\J ﬁ{FﬂE"]%E;ﬁ%tﬁ 34
RiEEm
EN29  EMESR - SEACEMENRENN  LRETESR  RBAESERRE 28
(Add) Fiﬁ@ﬁ%ﬁ%@ BTARES 37
ST IEMEEE R T E
BT 46
LADMA S THEHERTFERTE ETEBITRER 53
BEFLRER 38

70 2012 REMESARES



GRI 512 %5

GRI f51Z BiE
EFRRR
LA1 ZERENY - ERAOKEESEDCEZETH BT R 46
KR S HRIRESAR ETEE TRE TABEA o .
A2 mmir) S LA “
LA3(Add) EEBEEESRRE T HER BT OB 47
LA15 BLUEBEBEBREZTEX BT HE 46
A4 SRR B T A AR 49
A5 EABENENSORNN  SEESTERRETET  ARREHAH 49
BEERETE
LA6(Add) BHTFREERAEERTSTAELP RERERN RS 51
BRI RSN T HE « BERRE « BARNE .
A7 mparx . maTIEEENTT AR R Rz LIFRS o
BHET FENUEREEREERAZHE - 1% - N
LAB e SR R B e o
LAO(Add) BT @IERMMERGET  GEEFRERNEE RERRAN TR 51
e = o
A0 RETERISMRNEE— 8 TEETHT B SRS TRRE 49
A1 AR TSEERENREDRTHBNEEEINAE  Loang e ,
(Add) —~ mEnE
A2 BMRIES - BT ESHANERLERREI AL  SESTRRE 49
Zlb S s
R DB R B S IS B o
A3 SemEmABNE THREIER LR “
B ETEM
REESERUNETERNES - BHRLHNEAEE .
LA14 jroperrimies BT 4 46
N
. AR S 49
HRDMA  AREEIETIA & B L 38
18 NIREEEIE
| EAREBESANRES AIERREETANEEY 2012 EARATEE KL
A wEE
HR2 Eii%;gﬁﬁ%i%?%ﬁy?i—@23£1ﬁﬁﬁ > 7?(@?35 ’ & 2012 fﬁfﬁ%ﬁ*ﬁ%ﬁ% 41
s DEEEBOARBRRES  BTSEEINOERE . e p

BEZNIETHNAED

2012 REGEFFREE 71



GRI {812 &5

GRI $51& B
ABEZEYEHR 49
HR4 ”i?ﬁ%'ﬁ:wu ?ﬂ&ﬁﬂ?ﬁﬁiﬁ’]iﬁE §i’ 2012 fﬁiﬁ,t’%%&%@f% 41
HRS BEHSDHENAAERNCEALEMENEERER ABEELER 49
AR - R RER TR B T8 2012 FFIRBRERER 41
BT
HR6 BRI EEREE T SHRABRMNEE TS NEEHE ATHREH 46
7 - UREBNERBET M5 2012 FFIRBERER 41
RIEEE
HR7 R B A RES AR A B R R SIE T HE T AE ANBEE B R 49
8 LIREBER—II i sRia SR Hl 45 SRy e 2012 FFIRBERER 41
N
HR10 B2 AREENE (3) YA ENSERMCREM L ABEZENEA 49
N
HR11 g;; IESCRREREHI B A B BRI RS2 ~ FRIB AR Y MRS S 49
HEEE
NEVEE 9
SODMA  #&EEBHE ETRZEERE 45
tES e 58
5=
071 %ﬁﬁés?imili% BTN BB ARNEETRS L HERA 58
S09 HEMHEEGENETXEREmFECEETH IR EIELLIR 34
501 O iMi‘@%iEE:ﬁEﬁ/%fxﬁgﬂ %2 = ngﬁﬁgﬁifﬁ%ﬁ% ﬁﬁﬁ'\]%@éﬁifﬁﬁ 34
=1
502 EETEERARANTC BEEMCEHBEHEFA L BT ¥51TRER 53
S03 BT EERABREBEEREARF Ll BT ¥#B1TR2%ER 53
RN NERIE 9
S04 REE EEHRTRIUZ TS 8T 2507528 53
NHEUER
w il VNN ENER N2
505 HARBSRITS LR ARKEREIEN SR ) 0

ZERED - HRE - BOa A REEREBETYENE

SO6(Add)  yyim mipryim

EEABURTERR

72 2012 RELEEARES



GRI $51Z

GRI 512 %5

Bif

so7(ady  BREEBITA  BIEATIA Ay AR A

S RGEPTR R
FERLET AN BB FE B R0 )%

FHAmR 2R
BFIER
12012 £ » AEERRA
op  TEREERSUIEMEEATMNSE - IR0 BN RIS
HAB EARRRIEE
k-
EmET
MABIEE BHER L 25
PRDMA  EREAEEHL REEEREER 55
EnEEMEERM 56
EERRETZE
ik 7 BRI AR A B R I M e TR
PRI REE  URBERUFENEEESNBBAANNE Lo R d R OAGE 2
ﬁtt [z u]u] EIS =}
PR2(Ady)  ZETEEAT ERESTMASOUMRRENRE  zpsmmeszm 56
EmMERIFIER
s EFFEBETHESSESML  URBGLEEER  AARIERNESSH 25
BENEEERRRENEA L EREBN ARG 56
PRS  ABREFREENEE SEEFASINBSER  EEWEEES 56
1TiHEE
BEATHEE (EES  RREEN) BEEE ..,
PRO Sem mERML TR 2 (EEk 0
EFERETLAE
PRE(AMD)  BIRENEFELERELESENYERANARY  EEBLERE 57
BFER
o PRERSURBWREREE ERMBEEIIENE g me .

BEREREEER

5T © (Add) FERTINIEAR

2012 FEMEEFREE 73



acer

explore beyond limits™

RHIEFIE 2012 FRELEETRES - BEBEMBEH - BUDR(E cr@acer.com ©

BRI —R®

n https://www.facebook.com/Acer

B https://twitter.com/Acer

http://www.youtube.com/user/Acer

a http://community.acer.com/



mailto:cr%40acer.com?subject=
https://www.facebook.com/Acer
https://twitter.com/Acer
http://www.youtube.com/user/Acer
http://community.acer.com/

	目錄
	關於本報告書
	董事長暨執行長的話
	全球總裁的話
	2012年目標達成狀況
	2013年目標與承諾
	宏碁概況
	現況與發展
	品牌價值與介紹
	市場肯定
	行銷溝通
	公司治理
	企業責任政策與策略

	利害關係人溝通及參與
	利害關係人辨識
	多元利害關係人議合
	宏碁企業社會責任論壇
	主要倡議與參與

	環境與能源管理 
	納入環境考量的產品設計 
	能源與氣候變遷因應
	我們的營運與環境

	負責任的 供應鏈
	供應商的社會與環境管理架構
	2012年現場稽核結果
	衝突礦產的管理

	員工關懷與發展
	員工結構
	具競爭力的整體薪酬
	員工關係
	健康及安全的工作環境
	員工業務行為準則

	客戶服務 
	宏碁集團服務模式
	客戶滿意度調查
	客戶隱私權保護

	社區參與
	教育
	宏碁志工
	環境保育
	公益慈善

	獨立確信報告
	GRI 指標索引
	與我們一同討論

